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(3 After breaking the news *)

Provide empathic responses:
: ,Ac_cépt the recipient’s feelings after they hear the bad news.

: Offer empathetic responses to show understanding (e.g. “I HOW tO Break Bad News

know it’s really hard to take in, and it must be painful.”). -
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Offer silence and space:
Allow silence and space for their grief and emotional pain.

Just being there for them is already a great support.

Discuss the next step:
Once they seem more settled, briefly explain the next steps
and check if they understand. Avoid overwhelming them
with too much information and detail at this moment. The
goal is to help them focus on the present and get a sense of
what to expect moving forward.
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Hearing about a loved one’s passing is a heavy and
disorienting experience. For you, the person responsible for
disseminating the sad news, the task can also be difficult
and stressful.

Before breaking bad news, please consider the following
suggestions:

( 1. Advance preparation + )

Prepare the environment:

Try to arrange a quiet, private, and undisturbed environment
(avoid crowded public places) to give the recipients a safe
space to express any possible emotions that may arise after
hearing the bad news.

Presence of family and friends:

If possible, make sure they are with family and friends, as their
support and companionship can provide comfort during
difficult times.

Stabilize yourself:

It is normal to feel stressed,i'nervous,t or hesitant before
delivering bad news. Remember to stabilize yourself by taking
a few deep breaths and allowing yéursg;1§;§ pause before
speaking. . ol

<2. Breaking bad news +>

Provide mental preparation:

Before delivering the news, try to get a feel for how the person
is feeling and what they might expect. Use a simple opening to
prepare them mentally and create a buffer (e.g. “I’m sorry, I
may have to tell you a bad news.”).

Deliver the message gradually:

Deliver the news gradually, speaking clearly and calmly. Keep
it straightforward (e.g.“He has passed away.”). Allow pauses
for them to process the information. Appropriate physical
contact, such as a gentle pat on the shoulder, can provide a
sense of reassurance and comfort.




	如何傳達不幸消息
	3.    事後支援
	以同理心回應：
	接納對方得知不幸消息後的情緒反應，並以同理心表達你的理解（「我知道你真係好難接受、好難過」）。

	給予空間和沉默：
	容許適當的沉默和空間，讓對方消化及抒發當下的悲痛，無聲的陪伴已是最大的支持。

	討論後續安排：
	當對方的情緒稍微平復後，可以簡單說明下一步的計劃和安排，並確認對方是否清楚。此時要避免提供過多資訊或細節，重點在於協助對方回到當下，了解後續事宜的基本方向。
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	3.    事后支援
	以同理心回应：
	接纳对方得知不幸消息后的情绪反应，并以同理心表达你的理解（「我知道你真的好难接受、好难过」）。

	给予空间和沉默：
	容许适当的沉默和空间，让对方消化及抒发当下的悲痛，无声的陪伴已是最大的支持。

	讨论后续安排：
	当对方的情绪稍微平复后，可以简单说明下一步的计划和安排，并确认对方是否清楚。此时要避免提供过多信息或细节，重点在于协助对方回到当下，了解后续事宜的基本方向。
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