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HERSERRINERIWNEN @2 "Service User Card’” System s

facilities and services provided by our Centre.

S p Applieati®™’ o Hong Kong residents (age 6 or above
s Lo ;r@@:‘“y g g (ag )
S-SRI S T 1 PILIRFELE © Please approach our Centre for application within the
following hours:
S =SRANBRES L3 (POBSEN MERENSRER 2 Application” JREHESEE e 20
{t » RIFFBF NGB ENHEERLE S b rocedure)  9:00a.m. - 12:45p.m. & 2:00p.m. - 7:45p.m;

Tuesday, Thursday to Saturday :
B/ \RARSHTRRES X FBFSNEENISEVESHRLE » duly 9:00a.m. - 12:45p.m. & 2:00p.m. - 4:45p.m.)

28 @i EXE- ESERALEEN
7Ol - EREREBINELRD : B
ERASY - RBEREBEBEPL
A - DELZ - .
_ o * In case of loss, service users should approach our
ERS A ER I ESSARH =553 — P\ ISR R B R R IE . Application ; :
- - 2 = _1_1‘}}3}'.},{1—-{ - staff for replacement immediately.
e A s ';iﬂ‘.e)!?;‘?-‘-”\&b (Please refer to the Application Procedure).
M&)jﬂ
WERNESHREPLFEMRIEE hivESIRREN - MERERNER
FR(b - RIFTRSTEIfEE B RTHF
SNEENIEHE ©
WERNESHREDLFENARERE chibERERE - AIBRTER SRR T P e et L e
ft - IR NSRRI ° rignts ana Obligations
ACASRSHRECLMNEMNS ~  SLESRRENR  CREEEET of the Holders of Service User Cards:
i3 FERIEDL - DIEEE 2R - FRRFING
ENIEENE ©
A ERNESHREP OFENAEREREE EXE - BEZBERHIE - R
FEAERERRORD - AR _
EENIBEVH « WERHSHERE - Rl « Enjoy full access to our facilities, including FARC, Cyber Comner and Reading and
TESERILES - WRPATEIRE Study Room;
KR BERAZEERFIR - T - *» Residents in Yau Tsim Mong District have priority to take part in our Centre
R ERAEEORP - activities.
RERNESHREPLFEMEIEE o8 tPiMELEREIN © FRBFINSEIIZE “
s R .
EERMESHSED LGN R thMEIEEE - RIBERSMEBED * Produce a valid Service User Card for using our centre facilities and
IR - DIEEZ - IIRERMNESH application for groups and programmes;
SEEDLIE SRR R ERET » Any person, other than the holder, cannot use the Service User Card.
EBEERSEEEEEDP LA - BE In case of loss, please approach our staff for replacement;
BEZ2ORRBIE - * Report to our staff in case of any changes in personal particulars; and

» Keep our Centre clean, comply with all the regulations set by our

fm—
RERNESKRT > Centre and follow our staff's advice.

;J{Fﬁ,\ﬁ&ﬁd \F AR U IIEIE R
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and|Eacilitiesfof{our; Centre C. Cyber Corner (Computer Room) 5
Service ObJ ectives: Scope of Service :To provide computer facilities to residents (Priority given to
students)
1. To restore and enhance the family functioning and cohesion, to promote Venue : 1st Floor
family members' mutual support and to enhance individual's coping ability Opening Hours : Mon. Tue. Wed. Thu. Fri.
under adversities. : :
9:15am - 12:45 pm
2. To promote social integration among people with different ethnicity and 515 545 - v = v v . 4 < . 4
cultural background in the community. S Ui d Ll v v vy v v
*The opening hours of afternoon session on Tuesday, Thursday and Friday are
/ N from 2:15pm-4:45pm.
A. Social Worker Consultation Service (Cyber Corner would be temporarily closed for running computer class. Please pay
s ' ' attention to our notice.)
We provide consultation service for your individual or family difficulties. \. y
Please contact our intake social worker during our opening hours or
call 2388 2527 for more information. i N\
4 D. Reading and Study Room
/ i Scope of Service : To provide a quiet and comfortable environment for self- learning
[ . R Venue : 1st Floor
‘B. Family Activity and Resource Centre (FARC) Opening Hours -
Monday and Wednesday 2:15 pm to 7:45 pm
Scope of Service : To provide movie and video tape presentation; -
magazines, books, toys and Play Corner for service Tuesday, Thursday to Friday 2:15 pm to 4:45 pm
users and organize Family Life Education Activities \
at stated period. g;'
(Parents must accompany their children who are \ ' : o B y
under the age of 6 throughout their stay at FARC /—G) nine/Hours OffourJ@‘entr.ngﬁ
and are responsible for their safety) V ""‘P:‘ g) pa—t j“"" S S
Venue : 1st Floor
Opening |Monday and 9:15 am to 12:45 pm; TIME MON TUE WED THU FRI SAT
Hours : Wednesday 2:15 pm to 7:45 pm 9:00 am to 1:00 pm W < < v v v
Tuesday, Thursday to 9:15 am to 12:45 pm;
Saturday 2:15 pm to 4:45 pm 2:00pmto500pm | & v v v v v
(Closed on Sundays & Public Holidays) 5:00 pm to 8:00 pm V4 v
\H Closed on Sundays & Public Holidays
29 ’/) \\ 24
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Programme from\Jan 2025) (0) Mar 2025}
Kaacﬁnmﬁi@&am!ﬁtﬂa@@mmmiﬁsyﬂ

Target : Residents living in the

Objective : To strengthen the su
to encourage EM participate into the

Programme
Name

Date/Time

ymmunity and to promote

Objective/Programme Content

social inclusion.

Target

mih?ﬁtﬁﬂa

rough various programme activiti

No. of
participants

Fee

Place

Worker

Teonagess 2/F, Yau Ma Tei
5V Project- To facilitate participants’ abgov e livin Integrated Family Ms WONG
Youth All year development of positive life attitude, in Yau Tsirrglj 10 Froc Service Centre, Ka-wai
Volunteer round social skills and problem solving ~EFes Henry G. Leong Yau
Group skills Sang Bistact Ma Tei Community Glich e
. (Referred by Centre
social worker)
Improve the 'English ability of the . 1/F, Yau Ma Tei
participants; - Residents Integrated Family
English Al voas To assist the district's participants aged 18 or Sorvice Contre Mr CHAN
Learning rou?l(nd to improve knhowledge through above living 12 Free Henrv G. Leon Y,au King-yin
Group activitives; in Yau Tsim st sl e 2388 2544
To promote the volunteer services in Mong District Contre 7
district.
o - il 1/F, Yau Ma Tei
Mutual Help | Every Tussday | 1o faciitete partiaipents, e | Distict with e
GEOEBEL A0 £0 life attitude, social :.;kills and Knowiege 10 Bfec Henry G. Leong Y,au Marina ’
Group S 40pm enhance kn:)wledge. o(r;:;:;:gt::;g Ma Tei tl:ommunity 2384 5190
social worker) Sountre
2 8.16 &23 To facilitate participants to enjoy 1/F, Yau Ma Tei
Relaxation J a’nu,a 2025 relaxation time and develop self-care Carers living Integrated Family Miss MAN
Zone for 10_00";“1 o attitude through activities such as in Yau Tsim 8 Free | Service Centre, Henry Hong-ting
Carers 1'1_00 s making handicrafts and mindfulness Mong District G. Leong Yau Ma Tei 3586 3469
2 exercise Community Centre
Tso Kung Tam Outdoor
To strengthen parent-child Parents living Recreation Centre Miss SO
relationship through day camp = : {(Assembly & Dismissal Siu-suet
S in Yau Tsim 80 8
Happy Day 12 January activities . Mong District 40 Free Point : 1/F, Yau Ma 2384 4852
Camping 2025 To strengthen personal resilience Sid thoie Tei Integrated Family | Miss YEUNG
through day camp activities; childien Sg:’\fggnge;g;eiﬂ I;e::;y z_;-lat:?;g; »

Community Centre)




Programme

No. of

Naine Date/Time Objective/Programme Content Target participants Fee Place Worker

Ms MAK

Yau Tsim 18 January To promote “Seven Keys to Well- Families livin Wing-sze
Mong District 2025 being and facilitate participants’ oh Vi Tsimg 10 Free 1/F Urban Renewal 2388 5659
Families Fun 1:00pm to development of positive mindset and Mona District Resource Centre Ms WONG
Day 5:00pm a meaningful sense of well-being g Hiu-tung
2783 7837

Residents

1/F, Yau Ma Tei

Scarf & Hat Participants help to knit Scarf and know knitting Integrated Family l\g?“l'.flgéﬁ
Knitting for Jan to Mar Hat for Elders in order to show living in Yau 10-20 Free | Service Centre, Henry Mar?na !
Elders concern during winter time Tsim Mong G. Leong Yau Ma Tei 2384 5190
District Community Centre
Ms LEUNG
Shin-yee,
To assist participants to learn Ethnic Marina
H Cheung 11January positive attitude in facing pressure Minority 2384 5190
Chau "Ping 2025 To enhance parent child relationship Families & 20 Free Cholng Chant Ms YAN
On Bun" 10:00am to To increase participants' sense of Women in Yau g Yuen-ming
Workshop 4:00pm belongings in the community Tsim Mong 2388 6460
To promote social intrusion District Mr LAU
Chun-yip
3586 3422

Chinese New - Ms YAN
Year (1) 20 January Ethnic In.lt,:, rv:tl:.- c'i“I?a.ll:lsitl Yuen-ming
Homemade 2025 To promote Chinese Culture Minorities 10 Free Servicg Centre He;r 2388 6460
Chinese New 4:00pm to To enhance family relationship in Yau Tsim 0. Lot Yau I;‘Ia Teiy Mr LAU
* o Year Food 6:00pm Mong District l:’:omml.?nit Centre Chun-yip
Workshop y 3586 3422
» z Ms YAN
Chinese New . 1/F, Yau Ma Tei "
Year (2) R ARy 2 .E“"."F lntearated Family Haing
“Fai Chun” 2025 To promote Chinese Culture Minorities 10 Free | Service Centre. Hen 2388 6460
Writin 4:00pm to To enhance family relationship in Yau Tsim O. Loonn Yan I;lla Teriy Mr LAU
9 6:00pm Mong District = g Chun-yip
Competition Community Centre 3586 3422
Ms YAN
Cup Noodles : .
N Museum TEPeoruAy To enhance participants' creativity _Ethr_n!:: Yaen-nung
2025 : g = Minorities CupNoddles Museum 2388 6460
Demae Iccho 4:00pm to To widen and build up social network in Yau Tsim 10 Free Hong Kong Mr LAU
Factory 6:00pm To promote family relationship Mong District Chun-yip
Rotnahop 3586 3422
Heart to ey 1/F, Yau Ma Tei i :
Voiilt‘::tr(:er February - To promote volunteer services Diocesan 10 Froe Selrlﬁigrgzi(:rzanljlg% 2388 6460
Sarvide May 2025 To develop mutual support network Girls' School G. Leong Yau I;ﬂa Teriy Mr LAU
(Nominated by : : Chun-yip
2025 school) Community Centre 3586 3422
- Ethnic : Ms YAN
Tuft(](:_r?tlhﬁligss To facilitate participants’ learning Minority lnlgérz;:yga:itly Yuen-ming
Minority ECDEUREY: ab'!'ty - Prlmary_ 10 Free | Service Centre, Henry 308 S960
Children May 2025 To increase self confidence Students in G. Leond Yau Iio‘la Tei Mr LAU
2025 To develop mutual support network Yau Tsim éomml.?nit Centre Chun-yip
Mong District y 3586 3422
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e of the Applicationifor:
Group)/ \Programme Activities

1. Residents in Yau Tsim Mong District will be given priority to apply for
our Centre group/orogramme activities. Applicants can approach our
enquiry counter on 1/F of our Centre in person with the valid Service
User Card for application.

2.The group/programme activities recruitment will normally start 3 weeks
prior to the actual date of implementation;

3.All the group/programme activities applications will be accepted on a first-
come-first-serve basis and the applicants will be confirmed by phone;

4. The responsible social workers will offer enquiry contacts/interviews
to all the applicants to understand their welfare needs and assess
their suitability to receive the group / programme services. The final
outcomes of the applications have to be decided by the responsible
social workers;

5.Unless there is a change in time or venue of the groups or programmes,
our staff will not give the applicants reminder for programme
implementation;

6. Our Centre reserves the right to change the content of the groups or
programmes at any time;

7.Please refer to the group/programme posters for the exact date and time
of the activities;

8.Unless with specifications, all the programmes are conducted in
Cantonese.

9.Service Users may approach our staff in person during our opening
hours to check or change his/her personal data kept in our Centre or to

terminate the services.

Situation

Issue of Amber Rainstorm Signal
before the opening of the Centre

Issue of Amber Rainstorm Signal
when the Centre is already in
operation

Issue of Red Rainstorm Signal
before the opening of the Centre

T

Issue of Red Rainstorm Signal when
the Centre is already in operation

Issue of Black Rainstorm Signal
before the opening of the Centre

Issue of Black Rainstorm Signal when
the Centre is already in operation

Cancellation of Black Rainstorm Signal
Issue of No.1 Signal T 1

Issue of No. 3 Signal

L3

Issue of No. 8 Signal or above s

Lowering to No. 3 Signal, No. 1 Signal
or cancellation of all Signals

esjand| Hg@\@
Anhangen

Action to be taken

The Centre will open according to our opening
hours. If the situation is forecasted to deteriorate,
all planned outdoor activities will be cancelled.

The Centre will continue operation. If the situation
is forecasted to deteriorate, all outdoor activities
will be cancelled or terminated.

The Centre will open according to our opening
hours, but customers are advised not to go to the
Centre. All outdoor activities will be cancelled.

Customers are advised to go home if the local
weather, road and transport conditions permit. All
outdoor activities will be cancelled. If the activity
has started, customers are advised to return
home if the local weather, road and transport
conditions permit.

The Centre will close. All outdoor activities will be
cancelled.

The Centre will continue operation. All outdoor
activities will be cancelled. For immediate safety,
customers are advised to stay in the Centre_ If the
Black Rainstorm Signal is still in force after the
normal closing time of the Centre, the customers
should continue to stay in the Centre until the
situation makes a journey home safe.

The Centre will open and resume operation within
2 hours.

The Centre will operate as normal.

The Centre will remain open.
If the situation is forecasted to deteriorate rapidly,
all outdoor activities will be cancelled or terminated.

All outdoor activities will be cancelled or
terminated. The Centre will close and participants
are advised to return home If the local weather,
road and transport conditions permit.

The Centre will resume operation within 2 hours.

30
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