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Designated Hotline for Carer Support : 182 183

The 24-hour Designated Hotline will be answered by professional social workers. It aims to
reduce carers’ stress and burden induced by daily caregiving, and enhance their caring
capability continuously. The hotline provides instant support to carers, outreaching
service to those facing emergency situation and refers them to the mainstream welfare
service units for follow-up service in case of needs. Target service users include carers of
elderly persons / persons with disabilities / persons in mental recovery.
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Information Gateway for Carers (carers.hk)

The Social Welfare Department collaborated with the Hong Kong Jockey Club Charities
Trust and commissioned Hong Kong Shue Yan University to develop the Information
Gateway for Carers, to provide comprehensive, updated and easily accessible information
for carers. The Information Gateway will cover related services provided for elderly
persons, persons with disabilities and persons in mental recovery, caring skills, and other
community activities and resources.
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Day and Residential Respite Service
for the Elderly Persons / Persons with
Disabilities / Persons in Mental Recovery

Carers of elderly persons / persons with disabilities /
persons in mental recovery sometimes need to catch a
breath and give themselves some space to rest or handle
personal matters. Day and residential respite service
can provide short-term or temporary daytime and
residential care for frail elderly persons / persons with
disabilities / persons in mental recovery, allowing carers
to have the opportunity to take a break when needed.

Day Respite / Residential Respite
Service for the Elderly Persons

Day Respite Service for the Persons
with Disabilities /Persons in
Mental Recovery

Residential Respite Service for the
Persons with Disabilities /
Persons in Mental Recovery
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Vacancy Enquiry System for Respite Services / Emergency Placement

Carers can look for suitable day respite service, residential respite service and emergency
placement for the elderly persons / persons with disabilities / persons in mental recovery

in the Vacancy Enquiry System.
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Support Services for Elderly Persons and their Carers
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@ District Elderly Community Centre and o
Neighbourhood Elderly Centre
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@ Day Care Centre / Unit for the Elderly
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@ Parents/ Relatives Resource Centre o

Home-based Community Care for the
Elderly
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Support Services for Persons with Disabilities / Persons in Mental Recovery and
Their Families / Carers
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District Support Centre for Persons

with Disabilities
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@ Integrated Community Centre for Mental Wellness
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Financial Assistance
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@ Scheme on Living Allowance for Carers of Elderly Persons from Low-income Families
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@ Scheme on Living Allowance for Low-income Carers of Persons with Disabilities
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Elderly Health Service of Department of Health
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@ Elderly Health Service Website @ Elderly Health Infoline (2121 8080)
(www.elderly.gov.hk)
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Other Information
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(www.smartpatient.ha.org.hk)

@ Social Welfare Department @ Hospital Authority “Smart Patient Website"
(www.swd.gov.hk) (www.smartpatient.ha.org.hk)
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@ “Shall We Talk” Mental Health Promotion and Public Education (www.shallwetalk.hk)

Carers may call the following hotlines if required :
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Designated Hotline for Carer Support (24 hours)
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Hotline Service of Social Welfare Department (24 hours)

2343 2255
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Caritas Family Crisis Support Hotline (24 hours)
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Hospital Authority Mental Health Direct (24 hours)
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Mental Health Support Hotline (24 hours)

18288

2466 7350

18111
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