, U Dol Tie [ To

Céc Dan Tdc Thiéu S6 nhéat 1a nglréi dén
tlr Bangladesh, India, Indonesia, Nepal,
Pakistan, Philippin, Thai Lan va Sri Lanka
(tre nhirng Nguwdi Xin Mién Hbi Hwong)

[ Dan Tog Thiel 56

Nhém D 6i Tugng

No6i Dung Dich Vu

» Dich vu tiép can

+ Cong tac nhém

* Dich vu tinh nguyén
* Dich vu tiép dén / dich vu tw vén qua dién thoai

(e Khu we (pham vi) Buoc Phuc Vu

Trung va Tay Khu, Nam Khu,
Céac Lia Bao, Bong Khu,
Wan Chai va Kwun Tong

Sham Shui Po, Kowloon
City, Yau Tsim Mong, Wong
Tai Sin va Sai Kung

Tuen Mun, Yuen Long, Sha
Tin, Tsuen Wan, Kwai
Tsing, Tai Po va Bac Khu

* Dich vu giéi thiéu
+ Céc chuong trinh dai ching

+ Céc dich vy tw vén vao Chiyhigt

* 12 budi méi tuan bao gdm 2 budi vao
budi t6i, 1 budi vao thir Bay va 1 budi

» Péng cira vao cac ngay Ié cong cong

« D& biét chi tiét, vui long tham khao giéy

Co Quan / Bja Chi
Hoi Bong Tu Van-Hanh Bang Khu Phd Quang Truomg B
Dgi Tiep Can Cac Dan Téc Thieu So (OTEM)‘
26/F, Lancashire Centre, 361 Bwdng Shau Kei Wan, Hong Kdng
Hong Kong Christian Service M.O.T.I.ON - Bgi Tiép
Can Bam Bao Hoa Nhap Da Van Héa (OTEM)
Rm.B & C, 2/F,D'Hub, 450-454 Buwéng Portland, Prince
Edward, Kowloon
Hong Kong Sheng Kung Hui Di Tiép Can Cong
Bong Pa Van Héa (OTEM)
1102-103, 1/F, Trung Tam Mua S&m Long Ping, Long
Ping Estate, Yuen Long, Tan Gii

(Co sé& phu: Phong 113, Tang 1, 22 Budng Wo Yi Hop,

Kwai Chung, Khu vurc Mdi)

T HEBAE

Soctal Welfare Department

mé& cira cla cac ddi twong (rng

S0 dién thoai lién hé / Bia chi email
2111 0494
otem@naac.org.hk

2708 2018
otem@hkcs.org

3614 0575
otmc@skhwec.org.hk

Mb T2 Djch Vu

S& Phuc Lei Xa Hoi da Gy quyén cho 3 t6 chic
phi chinh pht thanh Iap 3 ddi tiép can cac dan toc
thiéu s6 (OTEM) trén Pao Hong Kéng, & Kowloon
va Tan Gii dé chl dong tiép can véi cac dan toc
thiéu sb va két n6i nhirng ai cé nhu cau véi cac
dich vu phtic lgi cht yéu. D6i tiép can déng vai tro
nhw cay cau néi cac dich vu phtc Igi chl yéu cho
cac dan toc thidu s (EM) dé xac dinh sém céc
EM c6 nhu ciu dé& can thiép sém théng qua viéc
cung cAp mét loat cac dich vu.

>

» P& tiép can véi cac EM va két nbi nguoi cé nhu
¢Au véi cac dich vu phic loi cha yéu

* Cung cap dich vu dé phong tranh cac van dé gia
dinh phat sinh, cai thién kha nang giai quyét van
ds, quan hé gia dinh va mang Iw6i hd tre nhivng
nguwdi ding dich vu EM d& hoa nhap sém vao
¢bng ddng dia phwong

* Tang cwéng hiéu biét hon gitra cac EM va cw dan
dia phuong d& khuyén khich hoa nhap xa hoi va
hoda hgp chiing toc

Vietnamese 12-2025




Target Group ‘ |

Service Content

+ Qutreaching service
* Group work
= Volunteer service

* Referral service
= Mass programmes
» Counselling services

* Drop-in service / telephone enquiry service

Districts (Cluster) Served 7

Central and Westemn,
Southern, Islands, Eastern,
Wan Chai and Kwun Tong

Sham Shui Po, Kowloon
City, Yau Tsim Mong, Wong
Tai Sin and Sai Kung

Tuen Mun, Yuen Long, Sha
Tin, Tsuen Wan, Kwai
Tsing, Tai Po and North
District

Agency / Address

The Neighbourhood Advice-Action Council B Square
Outreaching Team for Ethnic Minorities (OTEM)

26/F, Lancashire Centre, 361 Shau Kei Wan Road, HK
Heng Kong Christian Serviee M.O.T.L.ON -
Multicuttural Outreaching Team for InclusiON (OTEM})
Room B & C, 2/F, D' Hub, 450 — 454 Portland

Ethnic Minorities especially those from
Bangladesh, India, Indonesia, Nepal,
Pakistan, Philippines, Thailand and Sri Lanka
(excluding Non-Refoulement Claimants)

* 12 sessions per week including
2 evening sessions, 1 Saturday session
and 1 Sunday session

* Closed on public holidays

« For details, please refer to the opening
hours of respective teams

Contact no. / Email address

2111 0494
otem@naac.org.hk

2708 2018
otem@hkces.org

Street, Prince Edward, Kowloon

Hong Kong Sheng Kung Hui Outreaching Team for
Multi-Cultural Community (OTEM)

L102-103, 1/F, Long Ping Shapping Centre, Long Ping

3614 0575
otmc@skhwe.org.hk

Estate, Yuen Long, New Territories
(Sub-base: Room 113, 1/F, 22 Wo Yi Hop Road,

Kwai Chung, New Territories)

. (ulreaching Team for

Service Description

The Social Welfare Department commissioned
three non-governmental organisations to set up
three outreaching teams for ethnic minorities
(OTEM) on mainly Hong Kong Island, in Kowloon
and the New Territories {o proactively reach out to
ethnic minerities and connect those in need with
mainstream welfare services. The outreaching
team acts as a gateway to mainsiream welfare
services for ethnic minorities (EMs) to early identify
the needy EMs for early intervention through the
provision of a package of services.

>

+ To reach out to EMs and connect the needy ones
with mainstream welfare services

* To provide services to forestall occumrence of
family problems, enhance the problem solving
capacity, family relationship and support network
of EM service users for early integration into the
local community

* To cultivate better understanding between EMs
and local residents in pursuit of social inclusion
and racial harmony

PN
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