Vietnamese

Dich vu X hoi Y té
Medical Social Services

Céac Nhan vién xa hoi y té (cac NVXHYT) dong tai cac bénh vién cong va mot s phong
kham chuyén khoa ngoai trt dé kip thoi can thiép tam 1y xa hoi cho bénh nhan va gia dinh
ctia ho va giup ho dbi pho véi cac van dé phat sinh do bénh tat, ton thuong vé tinh than
hodc khuyét tat. Cac NVXHYT la thanh vién cia cac do6i kham va diéu tri bénh dong vai
tro quan trong trong viéc lién két cac dich vu y té va xa hoi dé tao diéu kién cho nguoi
bénh phyc héi va tai hoa nhap cong dong.

Medical Social Workers (MSWs) are stationed in public hospitals and some specialist out-
patient clinics to provide timely psychosocial intervention to patients and their families
and help them cope with problems arising from illness, trauma or disabilities. MSWs
being members of the clinical teams play an important role in linking up the medical and
social services to facilitate patients' rehabilitation and reintegration into the community.

La Nhén vién xa hoi y té, chung ti sin sang;

e HO tro quy vi trong viéc quan Iy cac van dé vé cam xuc va cudc sdng hang ngay phat
sinh tir bénh tat, ton thuong vé tinh than va khuyét tat thong qua tu van;

e  Cung cip cho quy vi cac dich vu gbp phin vao qué trinh phuc hdi toan dién va tai hoa
nhap cong dong cta quy vi;

e Giup quy vi lap ké hoach xuit vién v6i cac doi kham va diéu tri bénh, va giéi thiéu
cac dich vu phuc hdi va cac ngudn luc cong ddng cho quy vi va gia dinh cua quy vi;

e HO tro quy vi trong viée dang ky hd tro tai chinh nhu mién chi phi y té, quy tir thién/
uy thac dé mua thiét bi y té, v.v..:

e  Thiic ddy nhan thirc ciia quy vi vé strc khoe va nhan thire cia gia dinh quy vi va cong
dong.

As Medical Social Workers, we are glad to:

e Assist you in managing emotional and daily life problems arising from illness,
trauma and disabilities through counselling;

e Provide you with services contributing to your holistic rehabilitation and
reintegration into the community;

e Help you formulate discharge plan with the clinical teams, and make referrals for
rehabilitation services and community resources for you and your families;

e  Assist you in applying for financial assistance such as waiving of medical charges,
charitable/ trust funds for purchase of medical appliances, etc;

e  Promote your health awareness and that of your families and the community.



Vietnamese

Néu quy vi can dich vu cua ching toi:

Vui 1ong lién hé tryc tiép v6i cac Pon vi Dich vu Xa hoi Y té tai cac bénh vién cong/
phong kham chuyén khoa ngoai tra hodc yéu cau gidi thiéu tir cic chuyén gia y té va stc
khoe lién két tai cac bénh vién/ phong kham.

If you are in need of our service:

Please approach the Medical Social Services Units in public hospitals/ specialist out-
patient clinics directly or ask for referrals from medical and allied health professionals in
the hospitals/ clinics.

Puong day nong cua B Phuic 191 X3 hoi (24 gio)
2343 2255

Social Welfare Department Hotline (24 hours)

So dién thoai tryc ti€p ve strc khde tam than cua Co quan quan

1y Bénh vién (24 gio) 2466 7350

Hospital Authority Mental Health Direct (24 hours)

Pudng diy nong ciia Trung tam Ho trg Khiing hoang Gia dinh
(24 gio)

18288
Family Crisis Support Centre Hotline (24 hours)

Puong diy néng cua To chirc Phong chong Tu tir Hong Kong
(Samaritan Befrienders Hong Kong) (24 gio)

2389 2222
The Samaritan Befrienders Hong Kong Hotline (24 hours)

Puong day nong Phong chdng Tu tir (24 gio)
2382 0000

Suicide Prevention Hotline (24 hours)

S6 fax danh cho Nguoi khiém thinh
2763 5874

Fax Number for Hearing Impaired Persons

Trang web ctia B Phuc lgi Xa hoi

http://www.swd.gov.hk

Website of Social Welfare Department
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