Parents/Relatives Resource Centre
Trung tim H trg Cha me/Nguoi than

Service Objectives

At present, there are a total of 19 subvented Parents / Relatives Resource Centres (PRCs),
five of which have been set up with specialised ethnic minority (EM) units. Its objective is to
provide community support for the parents and relatives / carers of persons with disabilities.
With assistance from staff of the centre, parents and relatives / carers would learn how to take
care of their family members with disabilities or with difficulties on upbringing, exchange
experience and establish mutual support. The service would help parents or other family
members / relatives / carers to accept their family members with disabilities or with
difficulties on upbringing, strengthen the function of family and help parents and relatives /
carers to cope with the difficulties and pressure in taking care of their family members with

disabilities or with difficulties on upbringing.

PRCs with specialised EM units' will also provide tailored services for EM service users in
view of their language barrier and cultural difference to facilitate and encourage their use of

community services to meet their needs and to promote social inclusion.

Muc tiéu Dich vu

Hién tai, co téng cong 19 Trung tam Ho trg Cha Me/Nguoi than (Parents/Relatives Resource
Centres, hay PRCs) dugc nhan hd tro, nim trong s6 d6 da duoc thanh 1ap véi cac don vi
nhom dan s thiéu sé (ethnic minority, EM) chuyén biét. Muyc tiéu cta trung tim la cung cip
su ho tro cong déng cho cha me va nguoi than / ngudi cham so6c nguoi khuyét tat. V&i su tro
gitp tor nhan vién cda trung tam, cha me va nguoi than / ngudi cham séc s€ hoc cach cham
soc cac thanh vién gia dinh bi khuyét tat hoac gap kho khan trong vi¢c nudi dudng, cham soc,
trao ddi kinh nghiém va hinh thanh nén sy hd trg 13n nhau. Dich vu nay s& gitip cha me hoic
cac thanh vién khac trong gia dinh / ngudi than / nguoi chim séc chap nhan cac thanh vién
gia dinh bi khuyét tat hodc gip kho khin trong viéc nudi dudng, chim soc, nang cao chirc
nang cua gia dinh va gitp cha me va nguoi than / ngudi cham séc img phd véi nhiing khé
khan va ap luc trong viéc chim soc cac thanh vién gia dinh bi khuyét tat hodc gip khé khin

trong viéc nudi dudng, cham soc.

Cac PRC cung v6i cac don vi EM! chuyén biét ciing s& cung cdp cac dich vu phu hop cho

nhirng nguoi st dung dich vu EM do rao can ngon ngir va khac biét van hoa dé tao diéu kién

' EM service users not living in the districts served by PRCs with specialised EM units may still make use of
the services of those PRCs if so preferred. Or they may choose to use the PRC with specialised EM units in
the nearby districts. Regardless of the provision of specialised EM units, all PRCs shall provide
non- dlscrlmmatory services for EM service users.

! Nhitng nguoi str dung dich vu EM khéng song 6 cac khu vuc khong dugc phyuc vy béi PRC véi cac don vi EM
chuyen biét van co thé sir dung dich vu cta cac PRC d6 néu dugce uu tién. Hodc ho c6 thé chon sir dung PRC
v6i cac don vi EM chuyén biét & cac khu vyc 1an can. Bét ké viéc cung cap cua cac don vi EM chuyén biét, tat
cd PRC s€ cung cﬁp dich vu khong phén biét ddi xt cho nhitng ngudi su dung dich vu EM.



va khuyén khich ho sir dung cac dich vu cong dong dé dap ung nhu cau cua ho va thuc day

hoa nhap xa hoi.

Target Group

Parents, relatives and carers of persons with disabilities

Nhém Pdi twong

Cha me, ngudi than va ngudi chim soc ngudi khuyét tat

Nature of Service

The services include:
®  Support services such as individual, group and mass activities;
® Resource materials; and

® Community education programmes

Tinh chét ciia Dich vu

Cac dich vu bao gém:
® Cac dich vy hd trg nhu hoat dong c4 nhan, hoat dong nhom va hoat dong doan thé;
®  Tai li¢u ho trg; va

®  (Cac chuong trinh gido duc cong dong

Application Procedure

Application can be made directly to the service units. The application is free of charge.

Quy trinh Nop Pon ding ky
C6 thé ndp don truc tiép cho cac don vi cung cap dich vu. Nop don ding ky hoan toan mién
phi.

Social Welfare Department
Rehabilitation and Medical Social Services Branch
May 2020

Bo Phuc loi Xa hQi )
Chi nhanh Phuc héi Chuc ndang va Dich vu Y t€
Thang 05 ndm 2020



