Protecting Elderly Persons Against Abuse

lWhat is elder abuse?

©® Generally speaking, elder abuse refers to the commission or omission of any act that
endangers the welfare or safety of an elderly person.

® Usually the elderly person being abused and the abuser are known to each other, or
the abusers are responsible for the care of the elderly person being abused, such as
family members living together or staff of the organisation providing services for the
elderly person.

l Physical abuse

® Physical abuse is physical injury or suffering inflicted on an elderly person non-
accidentally or due to the absence of any preventive measures.

l Psychological abuse

® Psychological abuse is the pattern of behaviour and/ or attitudes towards an elderly
person that endangers or impairs the elderly person’s psychological health, such as
acts of insult, scolding, isolation, causing fear to the elderly person for a long duration,
intrusion into the elderly person’s privacy and unnecessary restriction of the elderly
person’s freedom of access and movement.

l Financial abuse

® Financial abuse is any act which involves depriving an elderly person of his/ her wealth,
or not acting in an elderly person’s interests, such as taking away an elderly person’s
possessions, money or transferring his/ her assets without consent.

lNegIect and Abandonment

® Neglect is severe or persistent lack of attention to an elderly person’s basic needs (e.g.
adequate food, clothing, shelter, medical treatment, nursing care, etc.) that endangers
or impairs the elderly person’s health and safety.

® Neglect also includes the failure of provision of medicine and aids according to
medical advice, which causes physical harm to the elderly person.

® |f a formal service provider (e.g. Residential Care Home for the Elderly, Integrated
Home Care Services Team, hospital, etc.) fails to perform its caring responsibility and
causes harm to an elderly person, the case may also be considered as neglect.

® Abandonment is the act of abandoning an elderly person without justifiable reasons
committed by a carer or guardian, which endangers or impairs the elderly person
physically or psychologically. For example, upon the elderly person’s hospitalisation, a
family member gives a wrong correspondence address/ phone number, resists/ avoids
contact repeatedly, or refuses to provide correspondence address/ phone number to
the hospital which makes it impossible for the hospital to contact the carer or guardian
to discuss the medical and welfare issues of the elderly person.

’ Sexual abuse

® Sexual abuse is the act of sexual assault on an elderly person such as exposure of
sexual organ to an elderly person, indecent assault and rape, etc.

’ How can we help the elderly persons being abused?

® Elderly persons being abused or those who know them should seek assistance of
relevant professionals (such as social workers, healthcare personnel and police
officers, etc.) as early as possible so as to remedy the situation.

® Professionals of various disciplines will offer assistance to elderly persons being
abused. Whenever necessary, they will join hands to formulate follow-up plans for the
elderly persons and their family members through discussions or case conferences.

® Professionals will respect the views of the elderly persons as far as possible and
provide them with protection and assistance in the most appropriate manner.

® Bearing in mind that the safety of the elderly persons is the prime concern,
professionals will also help abusers solve their personal or family problems and, where
possible, will try their best to help the elderly persons improve their relationship with
their family members, including the abusers.

’ How to seek assistance?

® Persons in need of assistance may approach District Elderly Community Centres or
Integrated Family Service Centres/ Integrated Services Centres in respective districts.
Telephone numbers for enquiries and addresses of these centres are available on the
Social Welfare Department website at http://www.swd.gov.hk/

® |f the elderly person being abused is receiving other social services, he/ she may seek
assistance from the social worker of the service unit concerned, who may arrange
referrals where necessary.

@ Social Welfare Department Hotline : 2343 2255
® Family Crisis Support Centre (24-hour hotline) : 18288

©® CEASE Crisis Centre 24-hour Hotline : 18281
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Lén an Hanh vi Ngwoc diai Ngwei cao tudi

l Hanh vi ngwoc dai ngwdi cao tudi la gi?

® Nhin chung, lam dung ngw&i cao tudi dé cap dén viéc thwc hién hodc bo sét bat
ky hanh déng nao gay nguy hiém dén sirc khée hoic sy an toan cia nguoi cao
tubi.

® Théng thweng, ngudi cao tudi bi ngwoc dai va ngudi nguwoc dai cd quen biét nhau,
ho&c nhitng ngwdi ngwoc déi cé trach nhiém cham séc ngudi cao tudi bi nguwoc dai,
chang han nhw cac thanh vién trong gia dinh séng chung hodc nhan vién cla té chic

cung cép dich vu cho ngwdi cao tudi.

l Ngworc dai vé thé chat

© Nguwoc dai vé thé chat 1a hanh vi gay tén thuwong hodc dau dén vé thé chat déi véi mot
ngwdi cao tudi khdng phai do vo tinh hodc do khdng cé bat ky bién phap phong ngira
nao.

l Ngwoc dai vé tam ly

® Nguwoc dai vé tam ly 13 c6 hanh vi va/hodc thai dd déi véi ngudi cao tudi gay nguy hiém
hoac suy giam strc khde tam ly ctia ngwdi cao tudi nhw xtic pham, mang md, ¢d lap, gay
so héi cho ngudi cao tudi trong thei gian dai, xam pham quyén riéng tw ctia ngudi cao
tudi va han ché khéng can thiét ddi véi quyén tw do di lai va sinh hoat clia nguwdi cao

tudi.

l Ngworc dai vé tai chinh

® Nguoc dai vé tai chinh 1a bat ky hanh vi nao lién quan dén viéc twéc doat tai san cla
ngudi cao tudi hodc khdng hanh ddng vi loi ich clia ngudi cao tudi, chdng han nhw
l4y di tai san, tién bac cla nguwdi cao tudi hodc chuyén nhwong tai san ctia ho ma

khong cé sw ddng thuan.

’ B6 bé va bé roi

® B6 bé 13 hanh vi thiéu quan tam nghiém trong ho&c tai dién lién tuc lién quan dén cac

nhu cau co ban clia ngwdi cao tudi (vi du nhw &n ubdng day dd, quan 4o, chd &, didu tri
y té, cham soc didu dwéng, v.v.) gay nguy hiém hodc suy giam strc khde va sy an toan
clia ngudi cao tudi.

Hanh vi bd bé cling bao gdm viéc khong cung cap thube va tro gitip theo I&i khuyén cta
béac si, gay tén hai v& thé chét clia nguwdi cao tudi.

Néu mét nha cung cép dich vu chinh thire (vi du nhw Nha cham séc Néi trd cho Nguoi
cao tudi, Nhém Dich vu Cham séc Tai nha Tich hop, bénh vién, v.v.) khéng thyc hién
trach nhiém cham séc ctia minh va gay tén hai cho nguoi cao tudi, trweng hop nay
cling c6 thé dwoc coi 1a bé bé.

Bo roi 14 hanh vi bé roi ngudi cao tudi ma khoéng cé ly do chinh dang do ngwdi cham
s6c hodc ngwdi giam hd gay nguy hidm hodc 1am suy yéu vé mat thé chat hodc tam ly
clia hgwdi cao tudi. Vi du: khi ngudi cao tudi nhap vién, mét thanh vién trong gia dinh
cung cép dia chi/sb dién thoai lién lac sai, tir chdi/tranh nghe dién nhiéu 14n hoac tiy chéi
cung cap dia chi thw tin/sé dién thoai cho bénh vién khién bénh vién khong thé lién hé
v&i ngudi cham séc hodc ngwdi giam ho dé thdo luan vé cac van dé y té va phuc loi

clia ngwdi cao tudi.

’ Lam dung tinh duc

® Lam dung tinh duc la hanh vi tAn céng tinh duc ngwoi cao tudi nhw phoi bay b phan

sinh duc clia ngudi cao tudi, tAn cong tinh duc, cuéng hiép, v.v.

’ Lam thé nao ching ta c6 thé giup nhirtng ngwei cao tudi bi ngwoc dai?

® Nguwoi cao tudi bi ngwoc dai hodc nhirng ngwdi biét ho nén tim kiém sw hd tro clia cac
chuyén gia c6 lién quan (chdng han nhw nhan vién xa hdi, nhan vién y t& va canh sat,
v.v.) cang sé'm cang tbt d& khéc phuc tinh hinh.

® Cac chuyén gia thudc nhiéu Iinh vwe khac nhau sé hd tro ngudi cao tudi b nguoc dai.
Khi can, ho sé& chung tay xay dwng ké hoach theo déi cho ngwdi cao tudi va cac thanh
vién trong gia dinh cuta ho théng qua cac cudc thdo luan hodc hop tinh huc“')ng.

® Céc chuyén gia sé ton trong quan diém ctia ngudi cao tudi hét mire cé thé va cung cép
cho ho sy bao vé va hd tro theo cach phil hop nhét.

® Xin lwu y réng sw an toan ctia ngudi cao tudi la méi quan tAm hang dau, cac chuyén gia
cling sé gitip nhitng ngudi ngwoc dai gidi quyét cac van dé& ca nhan hodc gia dinh cla
ho va néu co thé, sé& cb géng hét strc dé gitip nguwoi cao tudi cai thien mébi quan hé cia
ho v&i cac thanh vién trong gia dinh minh, bao gém ca nhitng ngwdi ¢é hanh vi nguwoc
dai.

’ Lam thé nao dé tim kiém sw hd tro?

® Nhirng ngwdi can hd tro co thé dén Trung tam Cong déng Ngudi cao tudi cap Quan
hoac Trung tam Dich vu Gia dinh Tich hgp/Trung tam Dich vu Tich hgp tai cac quan
twong (rng. S6 dién thoai dé gidi dap thdc méc va dia chi clia cac trung tam nay cé
trén trang web cda B6 Phuc lgi Xa hoi tai http://www.swd.gov.hk/

® Néu nguwdi cao tudi bi ngwoc dai dang nhan cac dich vu xa hoi khac, ho ¢ thé nho
nhan vién xa hoi ctia don vi dich vu lién quan hd tro va nguwdi nay co thé thu xép gidi
thiéu khi can thiét.

® Pwong day nong ctia Bo Phuc lgi xa hoi: 2343 2255

@ Trung tdm Hé tre Khiing hoang Gia dinh (dwéng day néng 24 gi® cta ching tdi):
18288

® Trung tam khung hoang CEASE, dwong day nong 24 gio cua ching toi: 18281
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