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Co’ Ché Banh Gia Nhu Cau Cham Séc Purgc Chuan Héa Cho Dich Vu Ngwdi Cao Tudi

Standardised Care Need Assessment Mechanism for Elderly Services

Co Ché Panh Gid Nhu Cau Cham Séc Dugc Chuan Héa Cho Dich Vu Ngudi Cao Tudi (SCNAMES) va
Danh Sach Chd Trung Uong cho Dich Vu Cham Séc Dai Han Dugc Trg Cap (CWL) dwoc B Phc lgi
X3 hai trién khai nham cung cap dénh gia va dang ky cac dich vu chdm séc dai han duoc tro cap (LTC)
tai cac diém vao riéng, tao diéu kién thuan lgi cho ngudi cao tudi trong viéc dang ky, 1ap danh sach
ch& va phan b cac dich vy dé.

Ngudi cao tubi s& phai trai qua bai danh gid nhu cdu cham sdc tiéu chuantai
thoi diém dang ky dich vu LTC duoc trg cip tir d6 danh gid nhu cau LTC cla ho
va két hop ching vdi dich vu phlu hop theo két qua danh gia.

Céch thirc danh gia nhu cau vé dich vu cta ngudi |
| cao tudi va két ho'p ching véi cac dich vu LTC?

' Theo SCNAMES, céc chuyén gia danh gia duwoc cong nhan sé danh gid nhu cu chdm séc cla
nguoi cao tudi bang mot cong cu danh gid dwoc qudc té cong nhan ¢ tén 1a “interRAI-Home
Care” (interRAI-HC) va két hgp ching véi cac dich LTC.

Tl thang 7 ndm 2021, B6 Phuc lgi X3 hoi d3 thyc hién cdp nhat SCNAMES, bao gém ca viéc
cap nhat céng cu danh gia tir phién ban Bo6 Dt liéu T8i thiéu-Chdm séc Tai nha 2.0 (MDS-HC
2.0) sang phién ban interRAl-Home Care 9.3 (interRAI-HC 9.3). Co ché& phu hop vai dich vu
cling da duorc cap nhat.

Theo SCNAMES mdi nhat, cac danh gid toan dién duoc thuc hién s& can nhac dén sy suy
giam chirc ndng trong viéc thyc hién cac hoat déng hang ngay, cac dic diém Idm sang va nhu
cau chdm séc cla ngudi cao tudi. Cac yéu t8 khac nhu suy gidm nhan thirc, cac rdi ro vé moi
truong va tinh trang clia nguoi chdm séc cling s& dwoc can nhic dé xdc dinh rd hon cac nhu
cau dich vu LTC da dang clia ngudi cao tudi va cung cap cho ho cac dich vu phu hop.

The Standardised Care Need Assessment Mechanism for Elderly Services (SCNAMES) and the
Central Waiting List for Subsidised Long Term Care Services (CWL) implemented by the Social
Welfare Department provide assessment and registration for subsidised long term care (LTC)
services at single entry points so as to facilitate elderly persons in making applications, waitlisting
and allocation of such services.

Elderly persons are required to undergo standardised care need assessment at
the time of their application for subsidised LTC services, with a view to assessing
their LTC needs and matching them with appropriate service according to the
assessment results.

How to assess the service needs of elderly
persons and match them with LTC services? |

' Under the SCNAMES, accredited assessors assess the care needs of elderly persons with an
internationally recognised assessment tool named “interRAl-Home Care” (interRAI-HC) and
match them with appropriate LTC services.

Since July 2021, the Social Welfare Department has implemented the updated SCNAMES,
including the updating of the assessment tool from the Minimum Data Set-Home Care
version 2.0 (MDS-HC 2.0) to the interRAI-Home Care version 9.3 (interRAI-HC 9.3). The
service matching mechanism has also been updated.

Under the updated SCNAMES, comprehensive assessments are conducted taking into account
the impairment in functional performance of daily activities, clinical characteristics and care
needs of the elderly persons. Due considerations are also given to other factors like cognitive
impairment, environmental risks and carer’s condition, so as to better identify the various LTC
service needs of the elderly persons, and match them with appropriate services.

© Nguoi danh gia Puorc cong nhan
Nguoi danh gia dugc cong nhan bao
gdm nhan vién xa hoi, y ta, nha tri liéu
nghé nghiép va nha vat ly tri liéu, v.v.
Ho d3 duoc dao tao va phai dwoc cong
nhan cho phép st dung céng cu danh
gid.

© Dich vu Phu hop

Ngudi cao tudi cé thé dang ky va dugc dua vao danh sach che dich vu LTC
dua trén két qua danh gia. Pai vdi ngudi cao tudi phi hop véi RCS, ho ciing
c6 thé chi dang ky CCS hoac dong thoi vdi RCS. Sy sap xép nhu vay gilp
ngudi cao tudi nhan duoc cac dich vu hd tro chdm séc trong moi trwdng gia
dinh va cdng d6ng quen thudc cla ho va duy tri mirc d6 hoat dong i da

cla ho.

© Pham vi danh gia

Ngudi danh gid sé tién hanh dénh gia toan dién
vé kha nang cla nguwdi dang ky khi trong sinh
hoat hang ngay, kha ndng nhan thc va giao
ti€p, cdm xic va hanh vi, hoat déng thé chat,
tinh trang strc khde, hd tro xa hoi va méi truong
sdng, v.v. d€ xac dinh nhu cau LTC cla ho.

© Accredited Assessors

Accredited assessors include social
workers, nurses, occupational therapists
and physiotherapists, etc. They have
received training and obtained the
required accreditation on the use of the
assessment tool.

© Service Matching

Elderly persons may apply and waitlist for LTC services based on the
assessment results. For elderly persons matched with RCS, they may
also apply for CCS solely or at the same time, in addition to RCS. Such an
arrangement enables the elderly persons to receive care support services
in their familiar home and community environment and to maintain their

maximum level of functioning.

© Areas of Assessment

Assessors conduct comprehensive assessments
on the applicants’ abilities in activities of daily
living, cognition and communication, emotion
and behaviour, physical functioning, health
condition, social support and living environment,
etc., so as to identify their LTC needs.




SCNAMES 4p dung cho cac don dang ky dich vu LTC dwoc tro cip sau day:
() Dich vu Chdm séc Cong ddng (CCS):

e Dich vy Cham séc Tai nha Tich hop (Trwdng hop ngwdi 6m yéu), Dich vu Cham séc Gia dinh

va Cong ddng Nang cao va Trung tdm/Don vi Chdm séc Ban ngay danh cho Ngudi cao tudi
() Dich vu Cham séc N6i tru (RCS):
e Nha Chadm séc danh cho Ngudi cao tudi (Nha Chdm séc duoc trg cap, Nha Hop dong,
Nha riéng tham gia Chuong trinh Nha mua Nang cao va Nha danh cho Ngudi cao tudi
& Quang Dong tham gia Chuwong trinh Dich vu Cham séc Néi trd tai Quang Dong)
* Nha Piéu dudng (Nha Diéu dudng d3 duoc trg cap, Nha Hop dong va Nha Diéu
duéng tham gia vao Chuong trinh Mua Nha Diéu duéng)

Mt ngurdi cao tudi ndp don dang ky khi nao va
nhu thé nao?

|
P

ngay cang xau di va ban than hodc gia dinh khong thé dap rng nhu cau chdm séc......

M6t ngudi cao tudi hodc gia dinh clia ho cé thé glri yéu cau
dich vu LTC duwgrc trg cap cho nhan vién phu trach/duoc gidi
thiéu cia Pon vi Dich vu X3 héi Y té&, Trung tAm Dich vu Gia
dinh Tich hgp hodc don vi dich vu ngudi cao tudi trong quan.

Nhan vién phu trach/duoc gidi thiéu s& tién hanh sang loc

Sing loc Ban ban d3u va gidi thiéu ngudi cao tudi dé sap x&p danh gia khi

dau thich hop.

Thuc hién Nguoi danh gid s& thuc hién danh gia thong qua viéc tham

Panh gia kham tai nha va phdng van truc tiép.

Giai thich Két Nhan vién phu trach/duorc gidi thiéu sé gidi thich cho ngudi

qua Danh gia cao tudi vé két qua danh gia va tu van dich vu phi hop.
Nhan vién phu trach/duoc gidi thiéu sé 1ap k& hoach cham

Lap K& hoach séc ngudi cao tudi va hd tre ho déng ky dich vu phi hop.

Cham sdc Nguoi cao tudi dugc danh gia la can dén LTC cé thé dang ky
cac dich vy LTC duoc tro cap.

p e

Ngudi cao tudi c6 thé lam gi néu ho muén tiép
tuc séng trong cdng déng trong thoi gian cho ‘
RCS? )

[ =)

r/Theo SCNAMES méi nhat, ngudi cao tudi dang trong danh sach ché RCS ¢4 thé yéu cau nhan vién phu R

trach/duorc gidi thiéu cda ho thay d8i trang thai don ding ky RCS clia ho thanh "khéng hoat dong"

theo cach riéng cha ho trudc khi duwoc dé nghi dang ky RCS. Néu tinh trang strc khode cla ho sau dé

xau di hodc gdp phai nhitng truong hop khéc, ho cé thé yéu cau thay déi trang thai don dang ky cla
\_ minh trd lai “hoat ddng” bat cl luc nao ma khéng can phai chéy x€p hang lai tat ca cac dich vu.

/" Khi mét ngudi cao tudi lo 13ng vé su bé tri chim séc clia minh khi tinh trang strc khde cda ho

The SCNAMES covers applications for the following subsidised LTC services:
() Community Care Services (CCS):

¢ Integrated Home Care Services (Frail Cases), Enhanced Home and Community Care Services
and Day Care Centres/Units for the Elderly

() Residential Care Services (RCS):

e Care and Attention Homes for the Elderly (subvented Care and Attention Homes,
Contract Homes, Private Homes participating in the Enhanced Bought Place Scheme
and Elderly Homes in Guangdong participating in the Residential Care Services
Scheme in Guangdong)

¢ Nursing Homes (subvented Nursing Homes, Contract Homes and Nursing
Homes participating in the Nursing Home Place Purchase Scheme)

When and How should an elderly person make )
the application?

-"/When an elderly person worries about his/her care arrangement as his/her health condition is
deteriorating and the care need cannot be coped with by himself/herself or his/her family......

An elderly person or his/her family raises a request for
subsidised LTC services to a responsible/referring worker
of a Medical Social Services Unit, an Integrated Family
Service Centre or an elderly service unit in the district.

Raise a Request

Responsible/referring worker conducts initial screening and
Initial Screening refers the elderly person for arrangement of assessment as
appropriate.

Conduct Assessor carries out the assessment through home visit
Assessment and face-to-face interview.

Explain the Responsible/referring worker explains to the elderly
Assessment Result person the assessment result and service matched.

Responsible/referring worker draws up a care plan for the
Formulate a Care elderly person and assists him/her to apply for suitable

Plan service. The elderly persons assessed to have LTC needs
may apply for appropriate subsidised LTC services.

. o

What can an elderly person do if he/she wants to
remain living in the community while waitlisting
for RCS?

Al e ) =
" Under the updated SCNAMES, elderly persons waitlisting for RCS may request their\"-.
responsible/referring workers to change the status of their RCS application to “inactive” on
their own accord before offered with admission to RCS. If their health conditions subsequently
deteriorate or there are other circumstances, they may at any time request to change their
-.\application status back to “active” without the need to queue for the services all over again.




Nguwdi cao tudi c6 thé 1am gi néu tinh trang strc |
khée cta ho xau di trong théi gian chér CCS?

| Theo SCNAMES méi nhat, néu ngudi cao tudi duoc danh gid ban d3u theo interRAI-HC 9.3 '

phU hop vdi CCS va duoc dua vao danh sich chd, néu tinh trang sirc khoe cla ho xau di, ho ¢

thé yéu cau gidam dinh lai. N&u ngudi cao tudi nay duoc sau khi duoc

danh gia lai phu hop vdi RCS va dugc dua vao danh sach cho, don dang

ky ban dau clia ho cho CCS s& dugc sir dung trong danh sach cher dé

duoc tro cap RCS, bat k& ho dang trong danh sach chd, dang nhan hay

d3 ngirng nhan tro cap CCS. Su sdp xép trén sé khong con hiéu lyc khi
| ho duorc cung cap RCS, bét ké ho c6 chdp nhén 10 dé nghi hay khong.

Khi nao can thwc hién danh gia lai?

/ Két qud danh gia c6 gia tri trong 12 thang. Trong nhitng trudng hop binh thudng, viec danh

gid lai s& khéng duoc thuc hién trong khoang thai gian nay.

Né&u nguoi dang ky can mét loai dich vu LTC khac do nhirng thay d6i dang ké vé tinh trang sirc
khde hodc hoan canh cta ho sau khi dugc danh gia, nhan vién phu trach/dugc gidi thiéu cé
thé sdp x&p danh gid lai d& xac dinh chdc chdn cac nhu cau LTC clia ngudi ddng ky hodc diéu
chinh (céc) dich vu dwoc dwa vao danh sach chd clia ngudi dang ky moét cch thda déang.
Nguoi ding ky phai c két qua danh gid hop lé dé xac nhan rang céc dich vu duoc cung cap 1a
phu hop vdi ho trudce khi ho duoc cung cap dich vu; néu khdng, ho sé duoc yéu cau thue hién
| ddnh gia lai.

/' N&u ngudi ding ky hodc nha cung cap dich vu khéng déng tinh véi két qua danh
gia va cac dich vu phu hop, c6 cac kénh hoa gidi va khang nghi duwgc SCNAMES
quy dinh. Viéc lam rd va gidi quyét cdc phan con bat déng s& dugc thuc hién &
| giai doan ban dau va cé thé sap xép danh gid lai khi can thiét.
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Pai véi ngudi dang ky d3 tham gia CWL cho cac dich vu trudce khi trién khai SCNAMES mdi
nhat (duwgc MDS-HC 2.0 danh gid), cac dich vu cta ho da cé trong CWL s& duwoc cdng bé rong
rai trir khi k&t qua danh gid méi nhat cla interRAI-HC tai thoi diém danh gia trudc khi dugc
chap nhan dé xuat mét lwa chon dich vu 13 “mirc dé chdm séc cao hon”.

A N T e Oy
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Mi&n phi danh gia khi dang ky dich vu LTC dworc tro cap.

| RCS, irrespective of whether they accept the offer.

" For applicants or service providers who disagree with the assessment results and

| the initial stage and re-assessment will be arranged as necessary.

What can an elderly person do if his/her health
condition deteriorates while waitlisting for CCS?

I Q4

[ Under the updated SCNAMES, if elderly persons are first assessed by interRAI-HC 9.3 to match

with CCS and are put on the waiting list, and their health conditions subsequently deteriorate,
they can request for a re-assessment. If the concerned elderly persons
are re-assessed subsequently to match with RCS and are put on the
waiting list, their original application date for CCS will be used to
waitlist for subsidised RCS, irrespective of whether they are waitlisting,
receiving or have ceased receiving subsidised CCS. The above
arrangement is no longer valid when they are offered with admission to

' The assessment results are valid for 12 months. Under normal circumstances, re-assessment |

will not be conducted within this period.

If applicants need to receive another LTC service type due to significant changes in their health
conditions or circumstances after the assessment, the responsible/referring worker may
arrange re-assessment to ascertain the applicants’ LTC needs or adjust the service(s) to be
waitlisted for the applicants as appropriate.

Applicants should have valid assessment results to confirm that the services offered are
suitable for them before their admission to services; otherwise, they are required to receive

| re-assessment.

Is there a mechanism to deal with disagreement
over assessment results and services matched?

X

services matched, there are pre-appeal mediation and appeal channels under the
SCNAMES. Clarification and resolution of disagreed areas will be carried out at

i

-
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For applicants having been on the CWL for services before the implementation of the updated
SCNAMES (assessed by MDS-HC 2.0), their services already in CWL will be grandfathered
unless the latest assessment result by interRAI-HC at the time of pre-admission assessment
recommends a service option of “higher care level”.

P
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The assessment for application for subsidised LTC services is free of charge.



Van phong Quan ly Banh gid Nhu cdu Cham séc Tiéu chuan héa (Dich vu Ngudi cao tudi)

B6 Phuc loi X3 héi da thanh 1ap ndm Van phong Quan ly Dénh gid Nhu cdu Chdm séc Tiéu chuin
héa da nganh (Dich vu Ngudi cao tudi) [SCNAMO (ES) s] & cac khu vuc thudc Hong Kéng, East
Kowloon, West Kowloon, Tan gi&i phia Dong va Tan gidi phia Tay. Vai tro chinh cta ho 1a sap xép
danh gia va xem xét chat luvong, gidi quyét cac yéu cau khang nghi, dao tao ngudi danh gia va trién
khai CWL, v.v.

Truy van

(1) Van phong Quan ly Banh gid Nhu cdu Cham séc Tiéu chudn hda (Dich vu Ngudi cao tudi)

) Vin phong Quan ly Banh gid Nhu cdu Chdm séc Chuin hda

(Dich vu Nguoi cao tudi) (Hong Kéng) (Khu vire dich vu: Central, Western and Islands
District, Eastern and Wanchai District, Southern District)

. S6 Dién thoai: 2546 7491 |S6 Fax: 2543 7495 | Dia chi email: scnamoeshkeng@swd.gov.hk

Van phong Quan ly Danh gid Nhu cdu Chdm séc Chuan héa

(Dich vu Ngudi cao tudi) (Péng Clru Long) (Khu vure dich vu: Kwun Tong District, Wong Tai
Sin and Sai Kung District)

S6 Dién thoai: 2350 4116|56 Fax: 2320 2644|Dia chi email: scnamoesekeng@swd.gov.hk

) Van phong Quan ly Banh gia Nhu cdu Cham séc Chuan héa

(Dich vu Ngudi cao tudi) (TAy Clru Long) (Khu v dich vu: Kowloon City and Yau Tsim
Mong District, Sham Shui Po District)

| S6 Dién thoai: 2399 2356|56 Fax: 2390 2459|D1a chi email: scnamoeswkeng@swd.gov.hk

Van phong Quan ly Danh gid Nhu cdu Chdm séc Chuan héa

4ELCs7 (Dich vu Nguoi cao tudi) (Tan gidi phia Béc) (Khu virc dich vy: Shatin District, Tai Po and
)EN:E North District, Yuen Long District)

S6 Dién thoai: 2607 1215 |56 Fax: 2699 7846|Dia chi email: scnamoesnteenq@swd.gov.hk

) Van phong Quan ly Danh gid Nhu cdu Cham séc Chuan héa
1FE11 €71 (Dich vu Ngudi cao tudi) (Tan gidi phia Tay) (Khu vuc dich vu: Tsuen Wan and Kwai Tsing
))IEHE) /| District, Tuen Mun District)

3 . S8 Dién thoai: 2439 4754 S8 Fax: 2439 0175| Dia chi email: scnamoesntweng@swd.gov.hk

(2) Don vi Dich vu Ngudi cao tudi Dugc tro cap (Trung tdm Cong dong
Ngudi cao tudi Cap quans, Trung tAm Nguoi cao tudi Khu vye 1an
cans, v.v.)

(3) Don viDich vy Xa hoi Y té

(4) Cac Trung tam Dich vy Gia dinh Tich hgp / Cac Trung tdm Dich vu Tich
hop clia B8 Phiic lgi X3 héi va cac T6 chirc Phi chinh phi

(5) Pudng day néng cla Bo Phuc loi xa hoi: 2343 2255

(6) Trang chi Bé Phuc lgi X3 héi: https://www.swd.gov.hk

Trang chl B6 Phic loi X3 hoi
(Dich vu cho ngudi cao tudi)

Thang Sau nam 2021

Standardised Care Need Assessment Management Offices (Elderly Services)

The Social Welfare Department has set up five multi-disciplinary Standardised Care Need
Assessment Management Offices (Elderly Services) [SCNAMO(ES)s] in the regions of Hong Kong,
East Kowloon, West Kowloon, New Territories East and New Territories West. Their main roles
are to arrange assessment and quality review, deal with requests for appeal, train assessors and
implement the CWL, etc.

Enquiry

(1) Standardised Care Need Assessment Management Offices (Elderly Services)

)\ Standardised Care Need Assessment Management Office

(Elderly Services) (Hong Kong) (Service areas: Central, Western and Islands District,
Eastern and Wanchai District, Southern District)

" Tel. No.: 2546 7491 | Fax No: 2543 7495 | Email address: scnamoeshkeng@swd.gov.hk

Standardised Care Need Assessment Management Office
East (Elderly Services) (East Kowloon) (Service areas: Kwun Tong District, Wong Tai Sin and
GO0 Sai Kung District)
Tel. No.: 2350 4116 | Fax No: 2320 2644 | Email address: scnamoesekeng@swd.gov.hk

) Standardised Care Need Assessment Management Office

West (Elderly Services) (West Kowloon) (Service areas: Kowloon City and Yau Tsim Mong
G)1[04]) 1 District, Sham Shui Po District)
. " Tel. No.: 2399 2356 | Fax No: 2390 2459 | Email address: scnamoeswkenq@swd.gov.hk

Standardised Care Need Assessment Management Office

(Elderly Services) (New Territories East) (Service areas: Shatin District, Tai Po and North
District, Yuen Long District)

Tel. No.: 2607 1215 | Fax No: 2699 7846 | Email address: scnamoesnteeng@swd.gov.hk

New
Territories
East

) Standardised Care Need Assessment Management Office

(Elderly Services) (New Territories West) (Service areas: Tsuen Wan and Kwai Tsing
District, Tuen Mun District)

" Tel. No.: 2439 4754 | Fax No: 2439 0175 | Email address: schamoesntweng@swd.gov.hk

New
Territories
West

(2) Subsidised Elderly Service Units (District Elderly Community
Centres, Neighbourhood Elderly Centres, etc.)

(3) Medical Social Services Units

(4) Integrated Family Service Centres/Integrated Service Centres
of Social Welfare Department and Non-governmental
Organisations

(5) Social Welfare Department Hotline: 2343 2255
(6) Social Welfare Department Homepage: https://www.swd.gov.hk

Social Welfare Department
Homepage
(Elderly Services)
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