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Toi nén nop don dang ky Dich vu When should | raise the application
Cham séc Dai han Puorc tro’ cap (LTC) for Subsidised Long Term Care (LTC)
khi nao? Services?

Téi dang séng mét minh
V@i cac bénh ly man tinh
va kha nang van dong
kém. T6i can tham gia
cac cudc hen y té tai cong
ty cla ai do. Cé dich vu
cham sdc nao phu hop voi
toi khong?

| am living alone with
chronic illnesses and poor
mobility. | need to attend
medical appointments in
someone’s company. Any
care services are suitable
for me?

Vo t6i bi sa sut tritué va
dé bi lac. Ba ay khéng
thé ty thuc hién cong
viéc hang ngay. Khong
ai ¢ thé giup téi cham
séc ba ay. Toi rat lo
lang...

My wife has dementia
and easily gets lost. She
is unable to manage her
daily living on her own.
No one can help me
take care of her. | am so
worried......
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B6 tdi mdi bj dét quy gan day. Bay
gio 6ng phai st dung xe 13n va co tri
nhé kém. Vi t6i phai di lam xa nha

My father had a stroke recently. He
has to use a wheelchair now and

vao ban ngay, cé ai c6 thé giup toi gets a poor memory. As | have to
u cham soc 6ng ay khong? u work away from home in daytime,
u u can anyone help take care of him?

birng lo 1ang. Quy vj c6 thé dua Don’t worry. You can raise a request

ra yéu Ca‘{, vé cac dich vu LTC for subsidised LTC services to a
duoc tro cap cho mot nhan vién . .

chiu trach nhiém/lién quan cla responsible/referring worker of an
Trung tam Dich vu Gia dinh Tich ‘ Integrated Family Service Centre/

hop/Trung tam Dich vu Tich I\ Integrated Service Centre, a Medical
hop, Bon vi Dich vu Xa hoi Y té \
hoac don vi dich vu cho ngudi
cao tudi trong quan. S\ service unit in the district.

Social Services Unit, or an elderly




Nhirng loai Dich vu LTC Puoc tro cap

nao cé san?

Céac dich vu LTC duoc trg cap cb
thé dugc phan loai thanh Dich
vu Cham séc Dan cu va Dich vu
Cham séc Cong doéng:

Dich vu Cham séc Dan cu (vi du Vién
Cham soéc va Nha dudng 1ao): Nhirng
dich vu nay phu hop véi ngudi cao tudi
khong dugc cham séc ddy du tai nha vi
ly do strc khoe, thi€u ho trg, ... Quy vi
s& dwoc khuyén nghi hinh thire dich vu
cham sdc ndi tri phu hop theo két qua
danh gid dwa trén nhu cau cham sdc
cla quy vi.

What kind of Subsidised LTC Services

are available?

Subsidised LTC services can be
classified into Residential Care
Services and Community Care
Services:

Residential Care Services (i.e. Care and
Attention Home and Nursing Home) :
These are suitable for elderly persons
who cannot be adequately taken care
of at home for reasons of health, lack
of support, etc. Appropriate type
of residential care services will be
recommended for you by the assessment
results based on your care needs.




Dich vu Cham sdc Cong dong :

Ngudi cao tudi, nhitng ngudi dugc danh gid 1a phu hop voi
Dich vu Cham séc Céng ddng, cé thé tham gia vao céc Trung
tdm/ Pon vi Cham sdc Ban ngay danh cho Ngudi cao tudi
trong khu phé dé duoc chdm séc, hodc &

nha va nhan dich vu cham sdc ca nhan
tai nha do Nhom Dich vu Cham soc Tai
Nha Tich hop (Trwong hop qua yéu)
hoac Nhém Dich vy Cham soc Tai Nha
va Cong déng Nang cao, vi dy: tam,
tdp thé duc phuc hodi chirc nang,
quan ly thudc, dich vu hd tong, giao
bilra an, ...

Community Care Services :

Elderly persons, who are assessed to be suitable for
Community Care Services, can attend Day Care Centres/
Units for the Elderly in the neighbourhood for care services,
or stay at home and receive home-
based personal care services delivered
by Integrated Home Care Services
Team (Frail Cases) or Enhanced
Home and Community Care Services
Team, e.g. bathing, rehabilitation
exercise, medication management,
escort services, meal delivery, etc.




Cach dé dang ky Dich vu LTC dwoc Troy
cap?

Tai thoi dilé’m ndp don, nhan vién chiu trach nhiém/lién
quan s& sap xép Danh gid Nhu cadu Cham sdéc Tiéu chuan
cho quy vi. Mt tham dinh vién dwoc cdng nhan s& dénh
gia tinh trang strc khde, moi trwong song va mang ludi
ho trg cha quy vi mot cach ki ludng théng qua chuyén
tham nha va phéng van.

How to apply for Subsidised LTC
Services?

At the time of application, the responsible/referring
worker will arrange Standardised Care Need Assessment
for you. Your health condition, living environment and
support network will be assessed thoroughly by an
accredited assessor through home visit and interview.

e [f the assessment result recommends
that you have long term care needs,
the responsible/referring worker
will work out a care plan and apply
for suitable subsidised LTC services
for you.

e NEu két qua danh gia cho thay quy
vi ¢ nhu cau cham sdc dai han,
nhan vién chiu trach nhiém/lién
quan s& 1ap k& hoach cham sdéc va
ndép don yéu cau cac dich vu LTC
dugc trg cap phu hgp cho quy vi.

e The assessment for application for subsidised
LTC services is free of charge.

e Viéc danh gid khi dang ky dich vu LTC duoc
trg cAp hoan toan mién phi.



Cac Nhu ciu Dich vu khac

Néu can cac dich vy khac ngoai cac dich vu chdm séc dai han,
tire 1a Dich vu H6 trg Cong déng (vi du: Trung tdm Cong dong
Ngudi cao tudi ciia Qudn, Trung tam Ngudi cao tudi trong Khu
phd), Dich vu Ho tro Tai nha (vi du: Dich vu Cham sdc Tai Nha
Tich hop (Cac Trudng hop Thong thu’o’ng)) hoac Dich vu Thay
thé Tam thoi/Khu cu -

trd danh cho Nguoi
cao tudi, quy vi ¢d
thé truc tiép gap gd
cac nha cung cép
dich vu hodc yéu cau
cac dich vu thong
qua nhan vién chiju
trach nhiém/lién
quan.

Truy van vé Vi tri con trong trong Dich vu Cuv trd Duwoc
chi dinh

Quy vi c6 thé str dung “Hé théng Truy van Vi tri con trong cho
Dich vu HO Tro Noi cu tra cho Ngu’o’l khuyét tat, Dich vu HO Tro
Noi cu trd cho Ngudi cao tudi va Noi cu trd Khan Cap cho Ngudi
cao tudi” tai https://www.vesrrsep.swd.gov.hk/en hodc quét Ma
QR bén duwdi dé kiém tra thong tin vi tri con trong cla nhitng noi
cu trd duoc chi dinh va lién lac dén don vi dich vu phac loi dé
dang ky.

Hé thong Truy van Vi tri con trong clia Bo Phc lgi X hoi cho Dich
vu Cu tra cho Ngu‘ofl Khuyét tat, Dich vu Cu tri cho Nguoi cao tudi
va Cu trd Khan cap cho Ngudi cao tudi

Other Service Needs

If in need of services other than long term care services, i.e.
Community Support Services (e.g. District Elderly Community
Centre, Neighbourhood Elderly Centre), Home Support Services
(e.g. Integrated Home Care Services (Ordinary Cases)),
or Temporary Day/
Residential Respite
Service for Elderly
Persons, you can
directly approach the
service providers or
make requests for the
services through the
responsible/referring
worker.

Enquiry about Vacancies in Designated Residential
Respite Service

You may make use of the “Vacancy Enquiry System for Residential
Respite Service for Persons with Disabilities, Residential Respite
Service for the Elderly and Emergency Placement for the Elderly”
at https://www.vesrrsep.swd.gov.hk/en or scan the below QR Code
to check the vacancy information of designated residential respite
places, and approach the welfare service unit for application.

Social Welfare Department Vacancy Enquiry System for Residential
Respite Service for Persons with Disabilities, Residential Respite
Service for the Elderly and Emergency Placement for the Elderly




Truy van

(1) Van phong Quan ly Danh gid Nhu cadu Cham séc Tiéu chuin hda (Dich vu Ngudi cao tudi)

Héng
Kong

Van phong Quan ly Banh gid Nhu cdu Cham séc Tiéu chuan héa

(Dich vu Ngudi cao tudi) (Hong Kéng)

(Khu vue dich vu: Quan Trung tdm, phia Ty va Quan dao, Quan phia Déng
va Wanchai, Quan phia Nam)

SDT: 2546 7491  Fax: 2543 7495

Dia chi email: scnamoeshkeng@swd.gov.hk

Pbong
Kowloon

Van phong Quan ly Banh gia Nhu cdu Cham séc Tiéu chuan hoéa
(Dich vu Ngudi cao tubi) (Péng Kowloon)

(Khu vire dich vu: Quan Kwun Tong, Quan Wong Tai Sin va Sai Kung)
SDT: 23504116  Fax: 2320 2644

Dia chi email: scnamoesekeng@swd.gov.hk

L
Kowloon

Van phong Quan Iy Danh gid Nhu cdu Cham séc Tiéu chuan hoa

(Dich vu Ngudi cao tudi) (Tay Kowloon)

(Khu vie dich vu: Thanh phé Kowloon va quan Yau Tsim Mong, quan Sham
Shui Po)

SDT: 2399 2356  Fax: 2390 2459

Dia chi email: scnamoeswkeng@swd.gov.hk

Van phong Quan Iy Danh gid Nhu cdu Cham séc Tiéu chuan hoéa
(Dich vu Ngudi cao tudi) (Pong Tan Gidi)

(Khu vue dich vu: Quan Shatin, Tai Po va Quan Bac, Quan Yuen Long)
SDT: 2607 1215  Fax: 2699 7846

Dia chi email: scnamoesnteenq@swd.gov.hk

(2) CacDon vi Dich vu Ngui cao tudi dugc Tro cap (Trung tam Cong
dong Ngudi cao tudi clia Quan, Trung tAm Ngudi cao tudi trong Khu
phg, ...)

(3) Don vi Dich vu Xa hoi Y t&

(4) Cac Trung tam Dich vy Gia dinh Tich hgp/Cac Trung tam Dich vu Tich

Van phong Quan ly Danh gid Nhu cdu Cham séc Tiéu chuan hoéa
(Dich vu Ngudi cao tudi) (Tay Tan Gidi)

(Khu vire dich vu: Quan Tsuen Wan va Kwai Tsing, Quan Tuen Mun)
SDT: 2439 4754  Fax: 2439 0175

Dia chi email: scnamoesntweng@swd.gov.hk

hop ctia B6 Phic loi Xa hoi va cac T6 chire Phi chinh pht
(5) Puong day néng clia Bo Phuic i X3 hoi: 2343 2255 Trang chi ciia B Phic

(6) Trang chdi chia BS Phc loi X3 hoi: https://www.swd.gov.hk

lgi Xa hoi
(Dich vu Ngudi cao tudi)

B6 phan vé Ngudi cao tudi, B6 Phuc loi X3 hoi 2023

Enquiry
(1) Standardised Care Need Assessment Management Offices (Elderly Services)

Standardised Care Need Assessment Management Office

(Elderly Services) (Hong Kong)

Hong (Service areas: Central, Western and Islands District, Eastern and Wanchai
Kong District, Southern District)

Tel. No.: 2546 7491  Fax No: 2543 7495

Email address: scnamoeshkengq@swd.gov.hk

Standardised Care Need Assessment Management Office

East (Elderly Services) (East Kowloon)

(Service areas: Kwun Tong District, Wong Tai Sin and Sai Kung District)
Tel. No.: 23504116  Fax No: 2320 2644

Email address: scnamoesekenq@swd.gov.hk

Kowloon

Standardised Care Need Assessment Management Office
(Elderly Services) (West Kowloon)
West (Service areas: Kowloon City and Yau Tsim Mong District, Sham Shui Po
LGUIGLD Y District)
Tel. No.: 2399 2356  Fax No: 2390 2459
Email address: scnamoeswkeng@swd.gov.hk

Standardised Care Need Assessment Management Office
New (Elderly Services) (New Territories East)

1[{710]{:58 (Service areas: Shatin District, Tai Po and North District, Yuen Long District)
East Tel. No.: 2607 1215  Fax No: 2699 7846

Email address: scnamoesnteeng@swd.gov.hk

Standardised Care Need Assessment Management Office
New (Elderly Services) (New Territories West)

1[:1{{10]{(:53 (Service areas: Tsuen Wan and Kwai Tsing District, Tuen Mun District)
West Tel. No.: 2439 4754  Fax No: 2439 0175

Email address: scnamoesntwenq@swd.gov.hk

(2) Subsidised Elderly Service Units (District Elderly Community
Centres, Neighbourhood Elderly Centres, etc.)

(3) Medical Social Services Units

(4) Integrated Family Service Centres/Integrated Service Centres of
Social Welfare Department and Non-governmental Organisations

(5) Social Welfare Department Hotline: 2343 2255 Social W:'fafe Department
omepage
(6) Social Welfare Department Homepage: https://www.swd.gov.hk (Elderly Services)

Elderly Branch, Social Welfare Department 2023



