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Muc tiéu

Muc tiéu ctia Chwong Trinh H6 Tror Nan Nhan Tai Nan Giao Théng (Chuwong
Trinh) la cung cép hé tro tai chinh nhanh chéng cho cac nan nhan tai nan giao
théng hodc ngwdi than phu thudc con séng cla ho trong trwdng hop nan nhan
tr vong, trén co s& khong thdm dinh kha nang tai chinh, bat ké nguyén nhan
dan dén tai nan.

Cac khoan tién dwoc chi tra chi ap dung dbi véi cac thwong tich ca nhan nhung
khoéng bao gdbm mét mat hodc hw hdng tai san.

Tiéu chi da diéu kién
Bon dang ky phai dap (rng cac tiéu chi sau:

*  vu tai nan phai ndm trong pham vi diéu chinh ctia Phap lénh Nan nhan Tai
nan Giao théng (Quy Hb tro), Chwong 229 cla Luat Hong Kéng, va da
dwoc bao cao cho Canh sat;

O nan nhan da tlr vong hodc bij tan tat vinh vién do tai nan; hoadc bi thwong
tich phai nhap vién ho&c nghi 6m it nhat bay ngay theo xac nhan ctia mét
bac si/ngwdi hanh nghé y tai Trung Quéc da dang ky;

e don dang ky xin hd tro phai dwoc thuc hién trong vong sau thang (xem
chu thich bén dwéi) sau ngay xay ra tai nan; va

e nan nhan la ngui cé quyén cw trd tai Hong Kéng hodc dang dwoc phép
lwu trd & Hong Kéng theo Sac lénh Nhap cw, Chwong 115 clia Luat Hong
Kong va khong vi pham théi han lwu tra (néu cé) dang cé hiéu lwc tai thoi
diém xay ra tai nan.

Lwu y: Khodng thoi gian sau thang nay khong bao gdm ngay xay ra tai nan. Néu ngay cudi cling
ctia khoang thoi gian nay l1a thi Bay, ngay nghi I& hodc ngay c6 Tin hiéu Canh bao Bao tir cap 8
tré 1&n hodc Tin hiéu Canh bao Mwa giéng dwoc phat ra thi khodng thdi gian nay sé bao gém ngay
lam viéc binh thwong tiép theo.



Thu Tuc Nop Pon

Bon dang ky co san tai Doi Diéu tra Tai nan Giao thong Khu vuc ctia Luc lwong
Canh sat Hong Koéng, Van phong Quan cla Bo Noi vy, cac dén canh sat tai bd
phan Tai nanva Cap clru clia cac bénh vién thudc Co quan Y té, cac Trung tam
Dich vu Gia dinh Téng hop, cac Van phong An sinh Xa hoi hoac tai B6 phan
TAVA cuiia S& Phuc lgi Xa hoi SWD. Cac mau don da hoan thanh cé thé dwoc
glri qua dwong bwu dién hoac ndp trwc t|ep tai B phan TAVA. Ngoai ra, don
da hoan thanh ciing c6 thé dwoc glri dén bo phan nay qua fax hoac email.
Nguwoi ndp don ciing cé thé thuc hién déng ky trwc tuyén théng qua mau don
dién tr.

B6 phan TAVA cua SWD tai
Dia chi: : Room 101, 1/F, Mong Kok Government Offices, 30 Luen Wan
Street, Mong Kok, Kowloon

Sé Fax : 2893 8690
Dia chiemail :tavaeng@swd.gov.hk

Ban ciling c6 thé tai xubng mau don dang ky tir trang chd cia SWD tai
http://www.swd.gov.hk

Quy trinh xtr ly don dang ky

Trong trweng hop binh thudng, canh sat diéu tra mét vu tai nan giao thong sé
gidi thiéu vé chwong trinh danh cho nan nhan hoac ngwoi than cdia nan nhan
ngay tir dau. Pon xin hd tro' chi dwoc coi 1a chinh thire ndp thanh céng khi SWD
da tiép nhan don.

Trir khi gap phai tinh huéng d&c biét hodc phai nam bat dong, ngudi nop don
sé phai tryc tiép dén Bo phan TAVA dé cung cép thong tin lién quan va cac tai
liéu sau:

e gidy to tly than (trong trwdng hop tlr vong, can phai cé gidy to tuy than
cla nan nhan va ngudi phu thuéc);

*  ban chinh bang chirng vé thwong tich trong vu tai nan bao gém ca gidy
chirng tt (trong trwdng hop tir vong), gidy chirng nhan nghi ém, bao cao
y té do céc bac si/ngwdi hanh nghé y da dang ky tai Trung Quéc cung cép,
bién lai vién phi, thé tw van bénh vién/phong kham, v.v. dwoc cac t6 chirc
y té trwc thudc Bénh vién hodc S& Y té cép;

e sb tiét kiém ngan hang hodc thé thanh toan dién t& (néu ngudi dang ky
chon nhan hé tro théng qua hinh thirc thanh toan tw déng ciia ngan hang),
V.V.

Nguwoi nop don sé dwoc nhan théng bao bang van ban vé két qua cia don
dang ky.

(Cha y: gian lan d& nhan TAVA dwoc coi 1a mét hanh vi pham t6i. Ngoai hau qua la khong du didu
kién dé dwoc nhan hd tre, ngudi vi pham con co thé bi két an tu ti da 14 nam theo Séc Iénh trom
cép, Chuwong 210 cta Luat Héng Kong.)



Nghia vu theo luat dinh
Theo Muc 9 cta Sac 1énh vé& Nan nhan Tai nan Giao théng (Quy Hb trg),
Chuwong 229 ctia Luat Hong Kéng, nguwdi ndp don phai ky mot ban cam két.

Noi dung cam két

Nguw&i ndp don phai cam két thwe hién cac nghia vu sau:

*  théng bdo cho Giam déc Bd Phuc loi xa hdi v& viéc ca nhan nay yéu cu

bdi thworng thiét hai hodc bdi thwong tlr cac ngudn khéac lién quan dén
cung mét vu tai nan giao thdng (théng bao doé phai dwgc dwa ra trong vong
30 ngay ké tlr ngay dwa ra yéu cau do);

théng bao cho bat ky ngwdi ndo, ngudi ma ca nhan nay da yéu cau boi
thwdng thiét hai hodc bdi thwong déi véi cing mét vu tai nan giao théng,
ngay va sb tién ma ca nhan da nhan dwoc tir Quj TAVA (théng bao do
phai dwoc dwa ra bang van ban trong vong bay ngay ké tir ngay yéu cau
bdi thwerng).

Ca nhan ma ngudi ndp don TAVA dwa ra yéu cau bdi thudng va da duwoc
théng bao vé& khoan tién thanh toan tr Chwong trinh sé c6 nghia vu theo luat
dinh phai théng bao cho Giam dbc Phuc loi xa hoi vé sé tién ma ngudi nay yéu
cau trong don (théng bao nay phai dwoc thwe hién trong vong 72 gid trudc
ngay thwc hién thanh toan).

Yéu cau boi thwong tir cac ngudn khac

Nhirng ngudi thu hwéng theo Chwong trinh van cé quyén yéu cau bdi thudng
thiét hai hoac bdi thudng tir cac ngudn khac theo cach théng thwerng. Muc 10
clia S&c lénh vé Nan nhan Tai nan Giao théng (Qu§ Hb tro’), Chwong 229 cla
Luat Hong Kéng quy dinh rdng néu sau bt ky vu tai nan giao théng nao, néu
mot ngudi da nhan dwoc moét sb tién bat ky bdi thwdng cho thiét hai thi ngudi
nay hodc ngwdi dwoc hwéng loi tir Quy s& phai hoan trd cho Quy sé tién ma
QuY da hé tro, hodc sb tién bdi thwdng thiét hai nhan dwoc, tly xem méc ndo
it hon.



Objective

The objective of the Traffic Accident Victims Assistance (TAVA) Scheme (the
Scheme) is to provide financial assistance to road traffic accident victims or the
surviving dependants of deceased traffic accident victims on a
non-means-tested basis, regardless of the element of fault leading to the
occurrence of the accident.

Payments are made for personal injuries, while loss of or damage to property
is not covered.

Eligibility Criteria
Every application must satisfy the following criteria:

* the accident falls within the scope of the Traffic Accident Victims
(Assistance Fund) Ordinance, Cap. 229 of the Laws of Hong Kong, and has
been reported to the Police;

» the victim died or sustained permanent disability from the accident; or the
injury sustained by the victim gave rise to at least seven days’
hospitalisation or sick leave as certified by a registered medical
practitioner/registered Chinese medicine practitioner;

» the application for assistance is made within six months (see footnote
below) after the date of the accident; and

* the victim is a person having the right to remain in Hong Kong or being
permitted to remain in Hong Kong under the Immigration Ordinance, Cap.
115 of the Laws of Hong Kong, and he/she is not in contravention of a limit
of stay (if any) in force against him/her at the time of the accident.

Note: In reckoning the six-month period, the day on which the accident happens is excluded. If the

last day of the period is a Saturday, a public holiday or a day during which Typhoon Warning Signal

no.8 or above or Black Rainstorm Warning Signal is issued, the period shall include the next normal
working day.

Application Procedures

Application forms are available at the Accident Investigation Teams of Regional
Traffic of the Hong Kong Police Force, District Offices of the Home Affairs
Department, Police posts at the Accident and Emergency Departments of
hospitals under the Hospital Authority, Integrated Family Service Centres,
Social Security Field Units or the TAVA Section of the Social Welfare
Department (SWD). Completed forms can be posted or handed in to the TAVA
Section. Alternatively, they can be sent to that Section by fax or email.
Applicants can also make an application by online form.

TAVA Section of SWD

Address : Room 101, 1/F, Mong Kok Government Offices, 30 Luen Wan
Street, Mong Kok, Kowloon
Fax no. : 2893 8690

Email address : tavaenq@swd.gov.hk

Application forms can also be downloaded from the homepage of SWD at
http://www.swd.gov.hk



How an Application is Processed

Under normal circumstances, the police officer who investigates a traffic
accident will introduce the Scheme to the victim or his/her next-of-kin. An
application for assistance is considered to have been formally made only when
it is received by SWD.

Unless prevented by special circumstances or immobility, the applicant will be

required to attend the TAVA Section in person to provide the relevant

information and the following documents:

» identity documents (in fatal cases, identity documents of both the victim and
his/her dependants are required);

+ original copies of proof of injuries sustained in the accident including death
certificate (in cases of qeathg, sick leave certificates, medical reports issued
by registered medical practltloners/_reglslte.red Chinese medicine
practitioners, hospital fee receipts, hospital/clinic consultation cards, etc.
iIssued by medical institutions under the Hospital Authority or the
Department of Health; and

* Dbank passbook or electronic teller card (if the applicant chooses to receive
the assistance through bank autopay), etc.

The applicant will be informed of the result of his/her application in writing.

(Attention: To obtain TAVA by deception is a criminal offence. In addition to the consequence of

being ineligible for assistance, the person is liable on conviction to imprisonment for a maximum of

14 years under the Theft Ordinance, Cap. 210 of the Laws of Hong Kong.)

Statutory Obligation

Under Section 9 of the Traffic Accident Victims (Assistance Fund) Ordinance,
Cap. 229 of the Laws of Hong Kong, an applicant has to sign an undertaking.
Content of Undertaking

The applicant should undertake to fulfill the following:

» notify the Director of Social Welfare of the making of any claim by him/her
for damages or compensation from other sources in respect of the same
traffic accident (such notification should be given within 30 days from the
date of making such claim); and

* notify any person, against whom he/she has made a claim for damages or
compensation in respect of the same ftraffic accident, of the date and
amount of payment he/she has received from the Fund (such notification
should be given in writing within seven days from the date of making such
claim).

The person against whom a claim has been made by a TAVA applicant and

who has been notified of the payment from the Scheme will have a statutory

obligation to notify the Director of Social Welfare of the amount of payment
he/she makes to the applicant (such notification should be made no less than

72 hours before the day on which the payment is to be made).

Claiming compensation from other sources

Beneficiaries under the Scheme still retain the right to make claims for
damages or compensation from other sources in the usual way. Section 10 of
the Traffic Accident Victims (Assistance Fund) Ordinance, Cap. 229 of the
Laws of Hong Kong stipulates that where as a result of any traffic accident,
damages or compensation are paid in respect of any person to whom or for
whose benefit money from the Fund has been paid, the person receiving the
damages or compensation shall repay to the Fund the amount of money paid
from the Fund, or the amount of damages or compensation received, whichever
is the less.
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