Phi dugc tinh theo thang diém truot xét dén diéu kién tai chinh cua
nguoi su dung dich vu va c6 thé dugc stra do6i hang nam.

Fees are charged on a sliding scale with reference to the service
users’ financial conditions and may be revised annually.

Giai dap thac mac

o Céc Trung tdm Dich vu Gia dinh Tong hop /
Trung tdm Dich vu Téng hop

« Céc Don vi Dich vu Xa hoi Y té

o Cac Trung tim Cong dong Ngudi cao tudi Quén /
Trung tam Ngudi cao tudi Khu vuc 1an cin

o Duong day nong SWD: 2343 2255

o C0 thé tai s dién thoai giai dap thic mac va dia chi cua tt ca cac Nhom
IHCS/ EHCCS ttr trang chi SWD tai www.swd.gov.hk.

« Integrated Family Service Centres / Integrated Services Centres

« Medical Social Services Units

« District Elderly Community Centres / Neighbourhood Elderly Centres

o SWD hotline : 2343 2255

o Enquiry telephone numbers and addresses of all IHCS / EHCCS Teams
can be downloaded from the SWD homepage at www.swd.gov.hk

B¢ Phuc loi Xa hoi Social Welfare Department
Ban Nguoi cao tudi Elderly Branch
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Dich vy Chidm séc Tai nha Tong hop (Truong hop Nguoi gia
yéu) [THCS (Truong hop Nguoi gia yéu)] / Dich vu Chim soc
Cong déng va Tai nha Nang cao (EHCCS) 1a cac dich vu cham
soc cong déng tai nha cung cép mot loat cac dich vu cham soc
va hd trg cho ngudi gia yéu tir 60 tudi tré 1én song tai cong
ddng va nhitng ngudi duoc danh gia va duoc gidi thiéu cho
Dich vu Cham s6c Cong déng hoac Dich vu Cham séc¢ Tai nha
theo Co ché Panh gia Nhu cau Chiam soc Tiéu chuan héa cho
Dich vu Nguoi cao tudi. Cac dich vu nay nham tao diéu kién
cho nguoi st dung dich vu tiép tuc séng va sinh hoat tai chd
cang lau cang tot va duy tri mtrc d6 hoat dong t6i vu cua ho,
ddng thoi cung cdp nhiéu hinh thire hd tro va trg giup khac
nhau cho nguoi cham soc.

Integrated Home Care Services (Frail Cases) [IHCS (Frail
Cases)] / Enhanced Home and Community Care Services
(EHCCS) are home-based community care services
providing a range of care and support services to frail
elderly persons aged 60 or above living in the community
and who are assessed and recommended for Community
Care Services or Residential Care Services under the
Standardised Care Need Assessment Mechanism for
Elderly Services. The services aim at facilitating service
users to continue ageing in place for as long as possible
and maintaining their optimal level of functioning, while
providing various kinds of support and assistance to
carers.

Pham vi dich vu

Cac dich vu dwoc cung cip cho nhirng trudmg hop nguoi gia yéu bao
gom:

- Quan ly va danh gid cham so6c - Tro gitp ngudi cao tudi ngdi
- Cham soc ca nhan - Dich vu vé sinh h¢ gia dinh
- Cham séc diéu dudng co ban va - Dich vu ho téng

dac biét - Dich vu tu van
- Céc bai tap phuc hdi chirc ning - HO tro va dao tao nguoi chim
- DPénh gid rai ro moéi trudong va sua soc

d6i nha - HOb tro khén cap 24 gid
- Li¢u phap ngon ngtr - Dich vu sip xép thay thé

- Dich vu an uéng
Pham vi va tin suét ciia cac dich vu sé do cac Nhém IHCS / EHCCS thiét
ké theo nhu cau ciia tirng nguoi gia yéu.

[ Scope of Services ]

Services provided to frail cases include:

- Care management and assessment - Elder sitting

- Personal care - Household cleaning service

- Basic and special nursing care - Escort service

- Rehabilitation exercises - Counselling service

- Environmental risk assessment and - Carer support and training
home modifications - 24-hour emergency support

- Speech therapy - Arranging respite service

- Meal service

The scope and frequency of services will be designed by the
IHCS / EHCCS Teams according to the needs of individual frail
elderly persons.

Cac nhém muc tiéu

« Nguoi cao tudi
- Tir 60 tudi tro 1én séng trong cong ddng va khong nhan duoc dich
vu tai co sO; va
- Puogc danh gia va dugc gidi thiéu cho Dich vu Cham s6c Cong
déng hodc Dich vy Cham soc Tai nha theo Co ché DPanh gia Nhu cau
Cham soc Tiéu chuan héa cho Dich vu Nguoi cao tudi.

o Ngudi cham soc cua nhirng nguoi sir dung dich vu IHCS (Truwong
hop Nguai gia yéu) / EHCCS

[Target Groups]

o Elderly persons

- Aged 60 or above living in the community and not receiving
institutional service; and

- Assessed and recommended for Community Care Services or
Residential Care Services under the Standardised Care Need
Assessment Mechanism for Elderly Services.

o Carers of the service users of IHCS (Frail Cases) / EHCCS




