Chuong trinh Phiéu dich vu chiam séc din cw cho ngwoi cao tudi

Dac trung

1.

Tién theo ngwoi dung

Cung cap cho ngudi cao tudi su linh hoat hon trong viéc tu do lya chon va chuyén
doi giita cac vién dudng ldo danh cho ngudi cao tudi (RCHE) theo Chuong trinh
tly theo nhu cau caa ho.

Ngudi ding tra tién theo kha ning chi tra

Cho phép nhirng nguoi cao tudi ¢d kha ning chi tra it hon dwoc nhan nhiéu tro
cap hon tir Chinh phu.

Khong can cho doi

Nguoi cao tudi c¢d thé dugc tiép nhan vao cac RCHE tham gia ma khong can phai
cho doi.

Tiéu chi da diéu kién

Tat ca ngudi cao tudi da dugc danh gia va dé nghi sir dung dich vu chim séc
ndi tri (RCS) theo Co ché Panh gia Nhu cau Chiam séc Chuan hda danh cho
Dich vu Nguoi Cao tudi caa Sé Phic loi X& hoi (SWD) va dang co tén trong danh
s&ch cho cho cac vi tri cham séc va cha y hodc vi tri trong vién dudng lao trong
Danh sach cho Trung wong (CWL) dé nhan Dich vu Chiam soc Dai han duoc trg
cap (LTC).

Nha cung cap dich va dwec cong nhan (RSP)

Cac RSP (RCHE tham gia Chwong trinh) phai cung cap chd ¢ khong dwoc tro
cap va phai dap ung cac yéu cau do SWD quy dinh vé tiéu chuan chd &, nhan sy
va thanh tich.

Hién nay c6 nhiéu loai RSPkhac nhau, bao gom nha duoc trg cip, nha theo hop
ddng, nha tu tai tro do cac to chic phi chinh pha quan ly, nha loai EA1 theo
Chuong trinh Mua Chd Nang Cao va cac RCHE tu nhan du diéu kién khéc.

Dé biét thong tin vé cac RSP, vui long truy cap Trang web thong tin danh cho
nguoi cao tuoi cua SWD tai www.elderlyinfo.swd.gov.hk/en



http://www.elderlyinfo.swd.gov.hk/en

Pham vi dich vu

RSP cung cap cho nguoi s¢ hitu chang tir c& nhan mot  “gdi dich vu tiéu chuan

dwoc bao gém trong gia tri chiing tir nhw sau -

(i) chd & trong phong chung

(i) it nhat 3 bita an mot ngay cong thém dd an nhe
(iii) cham séc diéu dudng co ban va dic biét
(iv) nhan vién truc 24 gio mot ngay

(v) dich vu cham sdc ca nhan
(vi) 2 budi dich vu phuc hdi chic nang mdi tuan
(vii) céc chuyén tham kham thudng xuyén cua béac si da ding ky

(viii) c&c hoat dong x& hoi hoac giai tri thuong xuyén

(ix) dich vu giat I3

(x) dich vu cham séc y té co ban thudng xuyén

(xi) dich vu cdng tac xa hoi

*Chi 4p dung cho nguoi c6 phiéu wu dai chd ¢ tai vién dudng lao.

Thanh toan nap tién (T0y chon)
Nguoi s hitu phiéu mua hang cd thé thanh toan thém t6i150% gia tri phiéu mua hang
hién hanh dé mua cac dich vu bé sung (bao gdm phong ky tic xa don/doi, cac budi

vat Iy trj liéu/phuc hdi chtic nang bo sung va cham ctu, v.v.) tir RSP.

Théa thuin dong thanh toan
e MJi nguoi nop don xin cap phiéu sé dwoc danh gia dua trén tinh hinh tai chinh
ca nhan cua ho dé xac dinh mac ddng thanh todn. Dudi day lathang trwegt ddng
thanh toan theo 8 muc -
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e Ngudi nop don RCSV khong tham gia kiém tra phwong tién s& phai tra muc

ddng chi tra cao nhat (Cap do 7).

e Nguoi ding RCSV van c6 thé nhan Tro cap An sinh X hoi, bao gom Tro cap
Sinh hoat Tudi gi&/Trg cap Tudi gid/Tro cap Khuyét tat Thong thuong, tiy thudc
vao diéu kién cua ho theo cac chuong trinh twong ung.




Cach nop don

e SWD s& guri thu moi toi nhitng ngudi cao tudi du diéu kién trong danh sach cho
(CWL) cho céac dich vu cham séc¢ dai han dugc LTC, moi ho tham gia Chuong
trinh.

e Nhitng nguoi cao tudi du diéu kién dugc moi c6 thé nop don ding ky da hoan
thanh ciing véi cac giay to hd tro dén Vian phong Phiéu Dich vu Chiam séc tai Nha
cia SWD tai Phong 2701-07, Tang 27, Two Chinachem Exchange Square, 338
King's Road, North Point, Hong Kéng qua dudng buu dién hoic truc tiép.

e Nhiing nguoi cao tudi da diéu kién dwoc mai ciing cd thé nop don truc tuyén
thdng qua Hé théng Théng tin Phiéu Tro cap cho Nguoi cao tudi (VISE).
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Hé thng thong tin phiéu tro cip cho nguoi cao tudi
https://vise.swd.gov.hk/vise/en

Cudc diéu tra

e Vin phong Phiéu dich vu chim séc tai nha caa SWD
(Pién thoai: 3107 3280/3107 3290) tir thir hai dén thir sau, 9:30 sang dén 1:00
chiéu va 2:30 chiéu dén 5:00 chiéu tir Thir Hai dén Thar Sau, trir ngay 16)

e Nhitng ngudi lao dong cé trach nhiém véi ngudi cao tudi

e VUi long truy cap Trang chia SWD va Trang web thong tin danh cho ngudi cao
tudi cua SWD dé biét thong tin chi tiét vé Chuong trinh va théng tin vé RSPs.
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Trang chu SWD Trang web thong tin danh cho ngudi cao tudi SWD
www.swd.gov.hk/en/pubsvc/elderly/cat_residentcare/psrcsv/  www.elderlyinfo.swd.gov.hk/en

S& Phuc lgi Xa hoi
In vao thang 3 ndm 2025


http://www.swd.gov.hk/en/pubsvc/elderly/cat_residentcare/psrcsv/

