Vietnamese (BRE32)/ Vietnam (EEF5)

Thong tin Dich vu

Child Protection Support Service (ChildPRO)

Social Welfare Department (SWD) da trg cip cho cac to chirc phi chinh phu (NGO) dé
thanh 14p sau d6i dich vu thudc Child Protection Support Service (goi tit 1a ChildPRO)
vao thang 03 nim 2025 nham nang cao hd tro chuyén mon cho tré em bi anh hudng bai
bao hanh va c6 nguy co bi ton thwong/nguoc dii, cling nhu cac gia dinh ctia cac em.

Sau khi trién khai ChildPRO theo tirng giai doan, d6i dich vu s& tiép nhan ho so gi6i thiéu
tir cac Family and Child Protective Services Unit (FCPSU) trong giai doan dau tiéntchi chd,
Thong qua phuong phap hop tac phdi hop véi cac don vi gidi thiéu, doi dich vu tién hanh
can thiép c6 muc tiéu, tap trung va hd trg chuyén mén cho cac ddi tuong khach hang,
chang han nhu céc gia dinh c6 van dé vé ky luét tré em, hodc nhiing gia dinh khong c6 kha
nang cham séc¢ con cai mgt cach an toan, hodc tré em dé bj tén thuong/nguogc dai cung gia
dinh cac em, v.v. va xay dung cac ké hoach dich vu duoc thiét ké riéng cho nguoi st dung
dich vu, bao g@)m hd trg thim nha, nhom tri liéu/tAm 1y xa hoi, cac chuong trinh gido
duc/phat trién gia dinh, va dich vu di cung/hé téng, v.v.

Muc tiéu Dich vu

1. Thuc day su hop tac giita cac linh vuc va nganh nghé khac nhau dé xay dung mot
mang ludi bao vé viing chic cho tré em bi anh huong boi bao hanh hodc nghi ngo bi
t6n thuong/nguoc dai;

Xay dung hodc nang cao nang lyc lam cha me/nguoi cham soc cua phu huynh/nguoi
cham soc, va gitip ho dam nhan trach nhiém gia dinh dé cung cip mot moi truong an
toan va nudi dudng cho sy phat trién 6n dinh va khoe manh cta con cai minh;

Tang cuong hd tro cho tré em bi bao hanh hodc dé& bi tdn thuong nhu da dugc danh
gia 13 can hd tro thong qua viée xdy dung kha ning phuc hdi va cung cb kha ning tu
bao vé€ cuia cac em; va

Ngin ngira hodc giam thiéu cac vu bao hanh tré em thong qua hop tac hiéu qua véi
cac don vi dich vu lién quan.

Péi twong Sir dung Dich vu

Céc gia dinh dugc nhan vién xa hdi giéi thiéu M e

Luuy BDGdi dich vu tiép nhan hd so gioi thiéu tr FCPSU va Integrated Family Service Centre / Integrated
Service Centre do SWD va NGO diéu hanh.




Thong tin Dich vu

Pham vi Dich vu

H6 trg' Thim nha

Thong qua cac chuyén tham nha thuong xuyén, tlep can, quan sat, danh gia va cung
cap cac goi dao tao/can thi€p kip thoi tai nha dugc thiét ké riéng, huin luyén thuc hanh,
minh hoa tric tiép va tu van dya trén thuc tién dé gitp cha me/nguoi chim séc nhan
dugc hd tro lién quan dén k¥ nang nudi day con, ky ludt tré em va cham séc tré em.

Buoi lam viéc Nhém & Ca nhin

T6 chirc cac nhém trj liéu / tAm 1y x4 hoi hodc cac budi tu van ca nhan duge thiét ké
riéng cho cac dbi tuong su dung dich vy, nham hd tro ho phuc hdi sau céc trai nghi¢m
cang thing hodc chua duoc giai quyét, ddng thoi xiy dung kha ning phuc hdi va ting
cuong k¥ ndng tu bdo v¢ cua tré cling nhu ndng lyc lam cha me.

H6 tro TAm 1y Lam sang & Piéu dudng

Thong qua dong gép chuyén mén cua cac nha tdm 1y hoc 14m sang va nhan vién diéu
dudng theo phuong phap lam viéc nhom, nhim tao diéu kién thuén loi cho viéc tham
van / danh gia trong tung truong hop, dua ra 161 khuyén / khuyen nghi, hodc cung cip
diéu tri tam 1y 1am sang ngin han trong qué trinh xay dung va trién khai ke hoach dich
vu, ciing nhu quan 1y cac phién nhom va phién c4 nhan dé dap tng nhu cau cu thé caa
nguoi su dung dich vu.

Chuwong trinh Gido duc & Phat trién Gia dinh

T6 chirc mot loat cac chuong trinh gido duc va hoat dong gia dinh dé tao co hoi thic
day su tuong tac gitra cha me va con cai, bdi dudng mdi quan hé gia dinh-con céi tich
cuc, cung ¢6 hodc khoi phuc chirc nang gia dinh va xay dyng lai mang ludi ho tro tir
ngudi than hodc nhitg nguoi quan trong khac cho cac gia dinh ¢6 nhu cau.

StandbyU

Tang cudng hd trg cho nhitng gia dinh thiéu dong lyc hon thong qua viée cung cap su
chim séc / hd trg chu dao va/hodc di cung / ho téng, v.v., dé giam bt ap luc 1am cha
me hodc cac van dé cham soc con cai, va/hodc tao diéu k1¢n cho ho hoan thanh cac
cong viéc / nhiém vu can thiét c6 lgi cho qua trinh hoi phuc cua ho, vi du: tham du cac
cudc heny té can thiét, hoi nghi trudng hop hodc cude hop, viéc hoc, cac khéa dao tao,
cac nhom/chuong trinh hodc cac trudng hop dot xuat khac nhu diang ky dich vy cham
soc tré em ndi tri va tham gia cac budi hop mit gia dinh vao nhimng dip dic biét, v.v.
HO tro tir tinh nguyén vién ciing c6 thé dugc huy dong dé hd tro cac trudng hop can
thiét thong qua nhiéu hinh thtrc khac nhau nhu t6 chirc cac hoat dong giai tri, day kem
hodc hd trg dong ding, v.v.

Chi phi Dich vu

Mién phi




Thong tin Dich vu

Danh sach cac Pgi Dich vu

Pon vi Van hanh Dich

vu & Tén DPon vi

Khu vue Phuc vu*

Thong tin Lién lac

Castle of Love

St. James’ Settlement

¢ Central, Western,
Southern &
Islands

* Eastern & Wan
Chai

bia chi :

SPbT
Fax
Email

Room 1802-1806, 18/F, C.C. Wu
Building, 302-308 Hennessy Road, Wan
Chai, Hong Kong

: 36195123
: 3619 5022
. cschildpro@sjs.org.hk

Tender Heart

The Hong Kong
Catholic Marriage
Advisory Council

¢ Kwun Tong
* Tseung Kwan O
* Sai Kung

bia chi

SPT
Fax
Email

: Room 1011-1012, 10/F, Chevalier

Commercial Centre, 8 Wang Hoi Road,
Kowloon Bay, Kowloon

: 2810 1002
: 2810 1060
. childpro@cmac.org.hk

Shining Grace

The Salvation Army

* Wong Tai Sin
¢ Kowloon City
* Yau Tsim Mong

bia chi

SPbT
Fax
Email

: 10/F, Wing Kwok Centre, 182 Woosung

Street, Jordan, Kowloon

: 2267 9698
: 2267 9798
: ChildPRO.yfc@hkm.salvationarmy.org

CARE Link

The Boys' and Girls'
Clubs Association of
Hong Kong

* Sham Shui Po
* Tsuen Wan

* Kwai Chung
* Tsing Yi

bia chi

SPbT
Fax
Email

: Room 4511B-4515, 45/F, Metroplaza

Tower 1, 223 Hing Fong Road, Kwai
Fong, New Territories

. 2672 2868
. 2672 2882
. bgcachildpro@bgca.org.hk

Heart of Home

Tung Wah Group of
Hospitals

¢ Shatin
* Tai Po & North

bia chi

SPT
Fax
Email

: Room 1901-1903 and 1918, 19/F, Shatin

Galleria, 18-24 Shan Mei Street, Fo
Tan, New Territories

1 2157 2232
: 3583 2208
: childpro@tungwah.org.hk

Love in Unity

Hong Kong Sheng
Kung Hui Welfare
Council Limited

® Tuen Mun
* Yuen Long

Pia chi

SPbT
Fax
Email

: Room 308-309, 3/F, Tower 1, One

North, 8 Hong Yip Street, Yuen Long,
New Territories

: 2117 3626
: 3586 3020
: liucpss@skhwec.org.hk

Thaoi gian Hoat dong

* Theo ranh gidi dich vu cua 11 khu vuc hanh chinh thugec SWD

Mbi d6i dich vu hoat dong & nhat 4 ca Ngay (tirc 12 9 gio sang dén 6 gio chiéu) va 2 ca Chiéu-
Téi (tic 1a 1 gio chiéu dén 9 gio toi) mdi tuan (tir Thir Hai dén Thi Bay)

Pong ctra vao Chu Nhat va cac ngay nghi 18
Vé thoi gian hoat dong cu thé caa timg ddi, vui long tham khao Théng tin Dich vu cua doi do.

Family and Child Welfare Branch
Social Welfare Department

August 2026
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