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Day Respite Service for the Elderly
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Day respite service for the elderly is a support service for
carers aiming to provide temporary day care for elderly
persons living in the community, thereby relieving the
stress of the carers, and encouraging and helping elderly
persons to age in place.
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Target Service Users ‘%

Elderly persons who require short-term day care and meet
the following conditions :

1. aged 60 or above living in the community and not receiving
residential care services;

2.in need of general personal care and/or limited nursing
care service;

3. physically and mentally fit for communal living; and

4. the health condition and self-care ability meet the level of
personal and nursing care rendered by the centres/units/
residential homes that provide day respite service.
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Day respite service for the elderly are provided
by the following service units:

1.Subsidised Day Care Centres / Units for the
Elderly (DEs / DCUs) (Some of the centres /
units have designated day respite places.
Simultaneously, all subsidised DEs / DCUs
provide day respite service by making use
of available casual vacancies);

2.Private Residential Care Homes for the Elderly
under Enhanced Bought Place Scheme providing
designated residential respite service (including
day respite service); and

3.Recognised Service Providers participating in
the Community Care Service Voucher Scheme
providing day respite service for the elderly.
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(The service
points may
update from
time totime,
please scan
the QR code
for the latest
list.)
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Application Procedures

Users of day respite services do not need to be assessed under
the Standardised Care Need Assessment Mechanism for
Elderly Services and there are no restrictions on their living
districts. Needy elderly persons and / or their carers can:

1. apply directly to centres / units / residential care homes that
provide day respite service for the elderly;

2. request referrals through social workers of Integrated Family
Service Centres / Integrated Services Centres, Medical Social
Services Units or elderly service units (e.g. District Elderly
Community Centres and Neighbourhood Elderly Centres); or

3. request referrals through social workers of the "Designated
Hotline for Carer Support 182 183".
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Service Hours @

1. Subsidised DEs / DCUs

8:00 a.m. to 6:00 p.m., Mondays to Saturdays (excluding public holidays)
(some of the centres / units provide extended hours service)

2.Private Residential Care Homes for the Elderly under
Enhanced Bought Place Scheme providing designated
residential respite service (including day respite service)

8:00 a.m. to 6:00 p.m., Mondays to Sundays (including public holidays)

3. Recognised Service Providers participating in the Community
Care Service Voucher Scheme providing day respite service
for the elderly
8:00 a.m. to 6:00 p.m., Mondays to Saturdays (excluding public holidays)
(some of the centres / units provide extended hours service)
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Fees and Charges ;‘.‘gl

1. Subsidised DEs / DCUs and Private Residential Care Homes for
the Elderly under Enhanced Bought Place Scheme providing
designated residential respite service (including day respite
service)

The fee is charged according to the number of days of service. For a service
day less than one day, one day fee will be charged.

2. Recognised Service Providers participating in the Community
Care Service Voucher Scheme providing day respite service for
the elderly
The fee is charged according to the number of sessions of service (five hours

per session). For a service session less than five hours, one seesion fee will
be charged.

additional care items and/or consumables items for special
personal / nursing care needs of the service users.
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Other Information
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Vacancy Enquiry System for Respite
Services / Emergency Placement (VES)
https://www.ves.swd.gov.hk
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Information Gateway for Carers
https://www.carers.hk
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For enquiry, please contact welfare service units located in
the neighbourhood or call:

¢ Designated Hotline for Carer Support: 182 183

¢ Social Welfare Department Hotline: 2343 2255
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