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I _AZE Personnel

. €252 Social Welfare Department 12

BT¥%H
No. of Staff
2021-22 2022-23

hIATEAR 245 248
Central Administration Staff
HELEAR 2 440 2395
Social Work Staff
HEREAR 1851 1837
Social Security Staff
ERCEANR 1164 1121
Secretarial and Clerical Staff
e AA 308 289
Manual Staff
RS YN 135 133
Nurse and Para-medical Staff
H A& 139 127
Other Staff
EEUN 6282 6 150

Total Strength

TSR - NA. R § EETEE
Symbols : Not applicable Revised figures
FE MEERERNA—HE=H=+—H -

Notes :  The financial year runs from 1 April to 31 March.
B S R BUR EREE RN - TIEIA * ) TR R RRZ R 24
Hadg -
Al figures are as at the end of the financial year except where marked with " * | which
represent 12-month total.

% ) HEPEEE P AE K -

"Cases | refer to active cases.
HEEFIENE T AB G REUAH SRR AL -
Strength of the Social Welfare Department includes persons who are employed on civil
service terms of appointment only.
FEFEZENRERBIAREHE - WAERHRESERNE - SRR ERAR
HLEEAE 28 A T BRI -
Excluding the number of staff employing in subvented services as subvented agencies are no
longer required to report the rank and number of staff employed to the Social Welfare
Department after the implementation of Lump Sum Grant.

()



I £4FFF7 (BE7T) Annual Expenditure ($ million) *

BUFHRE ZEERE
Government Sector Subvented Agencies
2021-22  2022-23 2021-22  2022-23
B —iE U AE 3 72,075.04  78,841.04 23,563.39 22,564.82
General Revenue Account®
BT B R 0.00 0.00 3,084.12  2,386.62
Payment from Lotteries Fund
sk 4 72,075.04  78,841.04 26,647.51 24,951.44
Total

m fHE{RE Social Security

. & 1EFIZ Social Welfare Department

[[EE= eS| BEBCHIE™ (F8#7T)
No. of Cases Payment*® ($million)
2021-22 2022-23 2021-22 2022-23

SEETERETE 216 638 205 592 22,908.58 23,196.06
Comprehensive Social

Security Assistance
SRR 19 026 18 545 892.86 919.92
Higher Disability Allowance
W S R 145 840 149 839 3,714.63 3,946.74
Normal Disability Allowance
=] x4 312218 326 456 5,529.53 6,020.90
Old Age Allowance
BB AEE 637016 687 331 28,856.73 31,998.57
0ld Age Living Allowance*
EHRE TR 585 752 - 27,10853 -
Higher Old Age Living

Allowance*
W 4 E R 51264 - 1,748.20 -
Normal Old Age Living

Allowance*
[T 19 509 22034 686.44 740.50
Guangdong Scheme
TR 1963 2116 73.96 79.02
Fujian Scheme
BT RS T 151 *3 134 *5 8.21 6.85
Criminal and Law Enforcement

Injuries Compensation
SBEIME IR 8320 *5 8848 *3 413.28 442.28
Traffic Accident Victims

Assistance
SR 110 * 245 * 0.49 0.52
Emergency Relief
Eessie 2 0* 0* 0.00 0.00
Emergency Relief Fund
=+ 3 BUNHRERT S ERETR R B R IR EOEIR H A - TV EA RS HA R K
Notes : I DT i RL S TR BT R S e R A E R IR S H SRR

fEElhed - S B A BT E R g e SR A R IR -

Expenditure on Government Sector covers expenses on Non-recurrent Account and Capital
Account. It also covers expenses on other payment for welfare services, which include contract
payments for welfare services provided by operators in the private and non-governmental
organisations sectors. These services include residential care homes for the elderly, elderly home
places purchased under the Enhanced Bought Place Schemes and other welfare services.

4 “ECCENARSHEERSERESERS SRR R EE LR
% AR A E RN S HH T
In September 2022, the Normal and Higher Old Age Living Allowance (OALAs) were merged.
The merged OALA adopted the more lenient asset limits of the Normal OALA and the payment
rate of the Higher OALA.

5 B RERBER B N E OO BRI E R R E -

Figures refer to the number of cases authorised for first payment during the financial year.
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SOt ERERIEE

Comprehensive Social Security Assistance Scheme

HoB_=F— B — e RS

@AZAMTTED

Standard rate with effect from 1.2.2023

%ﬁfu (Amount per person per month ($))
TN SHA
perqgon Family member
65 BREDL L RE
Elderly person aged 65 or
above
filt g | FRPREIEZE 50% 4,060 3,820
Able-bodied / 50% disabled
FEPBEAREZE 100% 4,905 4,335
100% disabled
et i 6,900 6,325
Requiring constant attendance
65 AT TRERE R t / IR
BA
I1l-health / Disabled adult aged
under 65
{RRRRE XA | TR S I 50% 4,060 3,820
Ill-health / 50% disabled
FEPEAREE 100% 4,905 4,335
100% disabled
et = 6,900 6,325
Requiring constant attendance
B
Disabled child
TEGREREEE 50% 4,565 3,970
50% disabled
FEPEAREZE 100% 5,410 4,840
100% disabled
et = 7,400 6,830
Requiring constant attendance
HAR#E24 3% FHazE b
| s | A | gl
HEAL In a family SRR In a family
Single sing not In a family sing 4
person compnsllx;f, noi comprising 3 comprising 4 or
2able bodied | DIbOdiEd | B
adults/children adults/children adults/children
65 BRAA T RIS ERA
Able-bodied adult aged
under 65
B/ JEIRRER E AL N.A. 3,100 2,805 2,485
Single parent / Family carer
HAfERE A 2,855 2,545 2,295 2,050
Other able-bodied adult
fBeRE 3,440 2,845 2,550 2,280

Able-bodied child




AIENEETE

Social Security Allowance Scheme

HOEC =S H—HEERN HOEC = H—HEERN
BRREEE BRREEE
Allowance per month with effect from Allowance per month with effect from 1.2.2023
1.2.2023
GRS | LB GRS
Higher Normal SRR EEATEELE
Disability Disability Old Age Old Age
Allowance® ($) | Allowance® ($) Allowance ($) Living Allowance* ($)
4,010 2,005 1,570 4,060

T V4 izt

Guangdong Scheme Fujian Scheme

Bt FHEATEER
Old Age Old Age
Allowance ($) Living Allowance* (§)
1,570 4,060

IV RiEAE - AL BRI SRR

Services for Offenders, Ex-offenders and Ex-drug Abusers

. & 1EF = Social Welfare Department

AR i # H EHHE

No. of Service Units No. of Cases

2021-22 2022-23 2021-22 2022-23
EXZ{ bhess 1 1 16 18
Probation Home
IS B AR N\ A\ 1713 1602
Probation Service
HEE LR 3419%  3402%

Social Enquiries
(Probation Service)

eS8 > >
Community Service Orders 8 8 1530 1245
Scheme
e ERsSEtE) 2680*  2771%
Social Enquiries (Community
Service Orders Scheme) J J
TR 1 1 25 29
Remand
B ERE 13 13
Reformatory School 1 1
ST 3 7
Aftercare Service
SERINTE 1 1 392 512
Post-Release Supervision of
Prisoners Scheme
EEY R E AR ORRR 1 1 37 37
HBE (AR S s
Licensing Office of Drug seEULBEE)
Dependents Treatment Centres (total no. of centres with licence

/ certificate of exemption)

G 6 RSP N TURRAT RN 2 N S S Al < 325 7T - DAGE)
Note : AT LMY S BLES) - FEIT (e A MR ALE -
A monthly supplement of $325 is payable to Disability Allowance recipients aged 12 to 64
to encourage them to participate more in activities away from home, thereby enhancing
their integration into society.

[N]



. ZEBhH#E Subvented Agencies

NS A # H [[EE= eS|
No. of Service Units No. of Cases
2021-22 2022-23 2021-22  2022-23

il PN 6 6 90 98
Hostel for Ex-offenders
TN L4 & MRES 0 5 5 3923 4018
Integrated Service Centres for

Ex-offenders
ZRIEFVEREEFVE 1 1 45 45

{EmEmRE
Residential Service for Young

Probationers and High-risk

Youth

CHE AR R R T LR 12 12 217 209

(EE (8 H)
Drug Treatment and (no. of residents)

Rehabilitation Centre/

Half-way House
PR CHEEY ) 0 11 11 2449 2336
Counselling Centre for

Psychotropic Substance

Abusers
TR E IR L 2 2 245 276
Centre for Drug Counselling
BB TR 1 1 192 211

Court Social Work Service

V FKEEARF Family Services

. 1 E&1EFIZE Social Welfare Department

iS55 Khia 4= | {EZ=HH
No. of Service Units No. of Cases
2021-22 2022-23 2021-22  2022-23

EEE GFERERB L) 41 41 23529 22842
Counselling Cases (Integrated

Family Service Centre)
Dret o g R ST # RS R 11 11 7277 % 7131 %
Family and Child Protective

Services Unit
FEREST 1 1 954 952
Foster Home Registration
kb 2 2 246 7 2437
Adoption
%?i@;?%*ﬂ%%FEﬁ%Wﬁi NA. N.A. 752 722

12 e A R (BT E)
‘Wards of Director of Social (no. of wards)

Welfare/Wards of High Court
BEEsR N.A. N.A. 1564 1441
Street Sleepers Registration (CELNBEESE)

(no. of street sleepers registered)

FE: 7
Note :

WS HAN PR AR EZE - B0 BREER R TR
Figures include other cases in relation to adoption, e.g. conducting home assessment on
prospective adoptive family.

JEESR A



R B 8 E [EES 4=
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
et 1 1 26 30
Places of Refuge (FEREHE)
(no. of residents)
RISTEH IR 46 46 3175 % 3587 *
Family Aide (TAEHEE)
(no. of workers)
PR RIS 1 1 179368 * 168735 *
Hotline Service
NS I I 41 10
Child Care Centres Advisory CEAEET e sEIn 2
Inspectorate shEa LS E)
(total no. of centres with
certificate of registration /
certificate of exemption)
. & ENH#%E Subvented Agencies
iS%E A 4= | [EES 4=
No. of Service Units No. of Cases
2021-22  2022-23 2021-22 2022-23
A2 Gra R ERRE L) 24 24 15355 14611
Counselling Cases (Integrated
Family Service Centre)
HHgh s 13 15 852 1032
Child Care Centre (Day)
(EXEEIEIN 3 3 186 193
Child Care Centre (Residential) (G2 45
(no. of residents)
ST 6 6 451 426
Children’s Home FEREHE)
(no. of residents)
B Ee 8 8 527 465
Boys’ Home or Hostel (FEREHE)
(no. of residents)
LLE G EE 7 7 335 311
Girls’ Home or Hostel FEREHE)
(no. of residents)
REZR 116 120 861 856
Small Group Home
FEUEE 11 11 921 877
Foster Care Placement and (HBE)
Supervision (no. of agencies)
TN 1 1 548 50 8
Adoption (Intercountry)
EeN v Ll 5 5 563 * 651 *
Refuge Centre for Women (AEMEEEE)
(no. of live-in cases)
iU s h OB T 6 6 61201 * 51859 *
Temporary Shelter or Hostel (A
(no. of attendances)
Bl i 27 27 1466 * 1649 *
Family Aide (TAEESE) CEBIEE)
(no. of workers) (no. of programmes)
g 8 BT HMSEEAMIESRE Gl EEEE RS TRESAL -

Note : Figures include other cases in relation to adoption, e.g. conducting home assessment on

prospective adoptive family.

9



JiSE A 4= | [EES 4=
No. of Service Units No. of Cases
2021-22  2022-23 2021-22 2022-23
REEEHES 21 21 1466 * 1705 *
Family Life Education (TIEESH) CEEIZH)
(no. of workers) (no. of programmes)
FEEEHEIEF0 1 1 730 * 708 *
Family Crisis Support Centre (AEEFEEE)
(no. of live-in cases)
et A SR 1 1 203 * 219 *
Multi-purpose Crisis (AEEZEEE)

Intervention and Support
Centre
S S L 5
Specialised Co-parenting
Support Centre

(no. of live-in cases)

869 * 1007 *

VI Z2EZJR# Services for the Elders

. & 1EF = Social Welfare Department

iSuE A 4= | [EES 4=
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
LB IR R 1 1 795 810
Licensing Office of Residential (EARRIRrZERSE)
Care Homes for the Elderly (total no. of licensed homes)
EHEEE 10 945 11151 2280225 2373231

Senior Citizen Card Scheme

(SHLHEIRAISEED

(total no. of organisations
participated)

. ZERh1%HE Subvented Agencies

(B REISHILEE)

(total no. of cards issued)

PR BT B H (= sl

No. of Service Units No. of Cases

2021-22 2022-23 2021-22 2022-23
P b 9 120 120 13 484 14 000
Care and Attention Home for

the Elderly ¥
el 6 6 1376 1491
Nursing Home
a¥bEE 36 40 2427 2947
Contract Home
EEEETL 1 1 1429 1467
Social Centre for the Elderly (Fa )
(no. of members)

REAETL 171 172 166 678 ¥ 199993
Neighbourhood Elderly Centre (FEAE

(no. of members)

FE: 9
Note :
Care.

i | R e R R SR B A s B e b

Including 1 Combined Home and Care and Attention Homes providing a Continuum of



B e d=| BB 4El

No. of Service Units No. of Cases

2021-22 2022-23 2021-22  2022-23
EFHME 41 41 71033 87782
District Elderly Community (FE A%

Centre (no. of members)
R HHIER 93 9 7336 % 8149 *
Day Care Centre for the Elderly'”

4O R R RRE AR TS 101 61 61 23045 * 26901 *
Integrated Home Care (%) (WEEERE) (RBEER
Services!*!! (no. of teams) (no. of ordinary ~ FEREERIE(EZE
cases) BH)
(no. of
ordinary cases
and mild
impairment
cases)
5524 * 5654 *
(32958 5] e {ED]
(no. of frail cases)
REERB% 41 41 48 495 47151
Support Team for the Elderly [EEn)
(no. of teams)
R E R R RS 31 31 12203 * 12766 *
Enhanced Home and Community (B
Care Services '° (no. of teams)

VII BEFH € T{ERRTS Medical Social Services 12

. & 1EF = Social Welfare Department

iS50 ik 4= | EZEEH
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
S S 36 36 203700 * 207370 *
Medical Social Services Units CREEFEREE)

(no. of cases served)

Vil &% E Community Development

. & Rh1%RE Subvented Agencies

iS55 ik 4= | EZEEH
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
B 13 13 58929 64374
Community Centre (BB A%

(no. of members)

MR e S 17 17 255206 ° 258721 "

Neighbourhood Level (SIEEAR)
COIpmunjty Development (no. of programme attendances)
Project

B 10 2021-224F S - A BB R A BUE RIS N B -

Notes : Starting from 2021-22, the figure represents the number of service users of the

financial year.

11 202351 HRE > TERaRIEEERS ) EEEE OERggEE  mEEm
EA20234E 1 FHEHARH TR REMA RE S B IR PR ) A9E%E > DLk
A B s & R I SRR s PR i -
Starting from January 2023, the total no. of cases for Integrated Home Care Services
(IHCS) includes IHCS(Frail Cases), IHCS(Ordinary Cases) and cases of Home Care
and Support Services for Elderly Persons with Mild Impairment, which has been
regularised in January 2023. The above-mentioned services are all rendered by IHCS
teams.

12 BB RSB E LIRS RSt EAEN -
Excluding Medical Social Services provided by the Hospital Authority.



IX EE/DHERGRIETS Services for Young People

. & Rh1%RE Subvented Agencies

AR B # H EHHE
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
SEEEHL 5 5 9 408 9570
Children Centre (FEAE)
(no. of members)
FAEFL 4 4 2415 2631
Youth Centre (FEAE
(no. of members)
AL 13 13 17 886 19 033
Children and Youth Centre =98N )
(no. of members)
GFad RO 139 139 332815 332805
Integrated Children and Youth =08 )
Services Centre (no. of members)
R TR 463 462 32459 ¢ 33832
School Social Work Service €% 4E))
(no. of schools covered)
F/DAESNERR 19 19 6226 6130
Youth Outreaching Team
HDERE NS 18 18 15539 * 16 490 *
Overnight Outreaching Service (B2 ARSI 5 VA )
for Young Night Drifters (no. of young night drifters
served)
4 LA 5 5 1380 * 1369 *
Cyber Youth Support Teams
e SRS E 5 5 2679 2711

Community Support Service
Scheme

X [E1E8HR#5 Rehabilitation Services

- & 1EFIZ Social Welfare Department

iSE A 4= | [EES 4=
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
Rk SRS 1 1 47 * 65 *
Special Needs Trust Services R EEE)
(no. of cases served)
IR R 3 3 581§ 671
Regional Guardianship Office
P N LB B SR TS 1 1 335 339
Licensing Office of Residential (FUAIIRL e REL
Care Homes for Persons with PR LB EEE)
Disabilities (total no. of homes with
licence/certificate of exemption)
FILRL NN =Sk 1 1 45 47
Child Care Centres Advisory (FEAE M HEN
Inspectorate LSEZS N AeE)]

(total no. of special child care
centres with certificate of
registration)



- ZEBIERE Subvented Agencies

iS55 Khia 4= | {EZ%H
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
ShFEREIRELD 5 b L ARG 330 330 1938 1924
Integrated Programme in
Kindergarten-cum-Child Care
Centre
RS L 45 47 2153 2198
Special Child Care Centre
FHARBE Bl 56 59 3980 4179
Early Education and Training
Centre
B AT E RS 60 60 8933 9949
On-site Pre-school Ty
Rehabilitation Services (no(. of te)am)
EERERL S0 6 6 107 107
Residential Special Child Care
Centre
SR R (ISR 5LE) 30 30 127 126
Small Group Home for Mildly
Mentally Handicapped
Children
TE RS A& 24 24 32 608 33227
Integrated Community Centre for (FENED
Mental Wellness (no. of members)
FiREE 37 37 1459 1487
Halfway House
E s 7 7 1534 1571
Long Stay Care Home
GEERRSERISR Ly 2 2 408 410
Integrated Vocational Training
Centre
B AEE ) 14 14 arr 4
On the Job Training Programme [E22UN )
for People with Disabilities (no. of participants served)
TRERE L BT 15 15 304 * 319 *
Sunnyway-On the Job Training [CEIN )
Programme for Young People (no. of participants served)
with Disabilities
GEETCENER L (EERR) 1 1 137 135
Integrated Vocational Training
Centre (Residential Service)
SABERHERTS T 33 34 5691 5778
Integrated Vocational
Rehabilitation Services Centre
FEREET 0 91 92 5649 5662
Day Activity Centre
JEE T 34 34 5273 5273
Sheltered Workshop



JiS&53 Khia 4= | {EZEEH
No. of Service Units No. of Cases
2021-22 2022-23 2021-22 2022-23
e YN o 2 24 24 1100 1120
Care and Attention Home for
Severely Disabled Persons
SR LA 49 50 2768 2782
Hostel for Moderately Mentally
Handicapped Persons
BEITEANLEE 70 71 4023 4044
Hostel for Severely Mentally
Handicapped Persons
ERAR A LS 16 16 690 702
Hostel for Severely Physically
Handicapped Persons
HEhEE 31 33 775 819
Supported Hostel
b2 YN e U el 18 21 5763 7079
District Support Centre for (HEEAED)
Persons with Disabilities (no. of members)
PN s 11 11 719 721
Care and Attention Home for
the Aged Blind
BN =R BN 2 2 220 13 225 B
Rehabilitation and Training for
Visually Impaired Persons
AR N LS I R 1 1 39073 * 43061 *
s ' o
Communication and Information (EhEARE)
Service for Visually Impaired (no. of issues lent)
Persons 14
PR B N LA GRS 0 2 2 941 912
Multi-service Centre for
Hearing Impaired Persons
12 YN AR dte 16 16 25235 26 337
Social and Recreati{);ml Centre (FE A
for the Disabled ¢
1n0. of members)
BRI 26 26 2033 1954
Supported Employment
[ EE TR A LR SRR 6 6 4643 * 4769 *
Home Care Service for Persons
with Severe Disabilities
[FELE A INS R = a i o 2 2 1150 * 1189 *

Integrated Support Service for
Persons with Severe Physical
Disabilities

i 13 GE B2 FR SR E 7] R AT Bl ok F s (P 5 -

Notes :

Including service users receiving rehabilitation training and orientation and mobility
training.

WO RS (L > ARBSEERIE T O EIC R - 30 ()BT
R SRR - ST RS ER OB EA

Agency has progressively converted talking books into digital format. Hence, service
users can (i) borrow talking books from the agency, or (ii) access talking books through
Tele-digital Library System. The figure only includes borrowing activities under (i).
EFEWETSEANL / EBEALRE RGN EE -

Including membership of two sport associations for mentally / physically handicapped.



X1 EEERCEERRFS Clinical Psychological Services

- & 1EF = Social Welfare Department

%H
No.
2021-22 2022-23
LEEEHEEZE 2499 * 2202 *
Psychological Assessment Cases
DELAFNTEZE 938 * 1086 *
New Psychological Treatment Cases
BEPR L FRER 45 45
Clinical Psychologists
. ZEBH%RE Subvented Agencies
%H
No.
2021-22 2022-23
LEEEHEEZE 500 * 487 *
Psychological Assessment Cases
DEDARENTEZE 321 * 312 *
New Psychological Treatment Cases
RO e 11 11
Clinical Psychologists

XII 7 #2FE7% Supporting Services

. L &TEFIZE Social Welfare Department

#HH
No.
2021-22 2022-23
EllECE S 390 * 462 *
Training Course
BHTPN 4 16071 * 19737 *
Attendance

XII  FHEEFIE o YL 248

Social Welfare Department Central Referral Systems

LB G (RIFEE R BRI 250

Services for the Elderly (Long Term Care Services Delivery System)

Tife s (E 2= E H
No. of Cases on Waiting List
2021-22 2022-23
A 21 990 14 040
Care and Attention Home for the Elderly
sEER 4719 2796

Nursing Home



RIS (R EIRES PR 280
Rehabilitation Services
(Central Referral System for Rehabilitation Services)

IR EZE M E
No. of Cases on Waiting List
2021-22 2022-23

FHBECE Rl 1258 16 1197 16
Early Education and Training Centre
SffERE B A L 541 16 482 1
Integrated Programme in

Kindergarten-cum-Child Care Centre
RG5O 1168 1 1191 16
Special Child Care Centre
FIRER TR 2703 16 3079 16
On-site Pre-school Rehabilitation Services
{(ETERTRLD L 38 16 46 10
Residential Special Child Care Centre
SUELZ 7 (IG5 L E) 104 108
Small Group Home for Mildly Mentally

Handicapped Children
FiREE 616 517
Halfway House
RIGEHE 2651 2450
Long Stay Care Home
JEREFLL 1181 1195
Day Activity Centre
e TS 2176 2239
Sheltered Workshop
FETE A LTEE 2400 2417
Hostel for Severely Mentally

Handicapped Persons
SR A1 2661 2798
Hostel for Moderately Mentally

Handicapped Persons
R A 1 339 329
Hostel for Severely Physically

Handicapped Persons
e N e S 509 438
Care and Attention Home for Severely

Disabled Persons
I ES 2353 2370
Supported Hostel
B AGEER L ER 57 31
Care and Attention Home for the Aged

Blind
TR 25 23
Supported Employment

5t 16 EBEA LS IE R RIS Rl a0 s B e i R IR s B A AR 7
Note : S {5 2 S B T B R R SR RS (R A -
The figure does not include users of pre-school rehabilitation services who are now
attending transitional service of Early Education and Training Centre or On-site
Pre-school Rehabilitation Services, or users who are waiting for a change of service
type/choice of centre.
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