Contact information

¥ £ 55 Enquiries
2894 8896

V ZE & Email
victimsupport@poleungkuk.org.hk
W ib it Address

A& ERBEMWPEME T 102-1075%
Flat 102-107, G/F Choi Lam House,
Tsui Lam Estate, Tseung Kwan O

V& HE Fax
2894 8038
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Direct Support Service
(247BFE# By appointment)

Opening Hours
¥ 28— ZH Monday to Friday
FFORFZET 68 9am to 6pm

¥ £ H/X Saturday
EFOREZETF 1B 9amto 1pm

(2 RBHABRIM Except Public Holidays)

V 28— Z B0 E®ELAREN)
Monday to Sunday (Include public holidays)
LA o ERE Lok

9am to 9pm
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Subsidised Service by the Social Welfare Department
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@ Who can be a volunteer

%,o

VR85 S AR V EEREERER
Aged 18 or above with BZEAR

mature personality E=HE

Willing to listen to the needs of the
service users wholeheartedly

Vo ARBHALEB R

JERL AR REE . .
Positive and non-judgmental 4 E\W\%Iff%uiﬁ FIERIE
in attitude KimimEE

Able to complete the Core
Volunteer Training and meet the
screening criteria
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Willing to devote personal time

BIPFRINPOARTE  BZERUTHAGRRER

Volunteer application form can be downloaded from our website.
Please complete the form and return it to us by email or fax.
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Core Volunteer Training (15 hours) modules include:
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V 88FRERNER VEENREBRDT
Family violence in Hong Kong Use of empathy and
communication skills

F REREANLERE e +
Psychological needs of VR iR R A +

victims of family violence Information on
community 4

V HERREERRE support
Protection of victims under services
criminal and civil law
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‘-;‘Eﬁ.;i How to apply
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Referrals from social workers of any following units:

Y HERMBERIERAKERS 7 LEEFFREK
RERBH O/ HERBEH L HERESHHER
Integrated Family Service Probation and Community
Centres / Integrated Services Service Orders Offices of the
Centres of Social Welfare Social Welfare Department
Department and NGOs v iR EERD EENARSE

R (EHE)

Refuge Centres for Women /

Multi-purpose  Crisis  Intervention

and Support Centre (CEASE Crisis

Centre)

V REHEESD (RBE)
Family Crisis Support Centre

V LBIERBEA LSRR L

Support Service Centres for Ethnic

F teRmfERERERTE
AR 75 3R
Family and Child Protective
Services Units of the Social
Welfare Department

FHgRNEREBREERE
TEKTERMEEH

Medical Social Services
Units of the Social

Welfare Department and Minorties
Hospital Authority
L T YT e b,
HiTHE Service period and service withdrawal

Direct Application
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Only applicable to group
activities / training and
legal support services
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Typically 6 months. Subject to
assessment and discussion, both

the Centre and the applicant may
initiate termination of service.
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Victim Support Programme
for Victims of Family Violence
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/ Po Leung Kuk Tsui Lam Centre
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Victim Support Programme
for Victims of Family Violence
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We provide information related to
judicial proceedings and social support
services, as well as emotional support
and accompany services, for
victims of family violence,
helping them to overcome fear
and resume normal life.
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(THFR - 145 - Bk - RAKMIER)

Victims of spouse / cohabitant
battering and child abuse and their
family members regardless of age,
gender, race, religion and sexual
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Service Areas Fees

23 Territory-wide REEHR2®

(R BB 48 E TR E)
Free of charge

(except some activities
as specified)
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B RRBERERHUISEEER
Provide access toa “Legal Clinic”
formed by a group of pro bono
lawyers, which provides preliminary
legal advice to the service users
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IReorasE  of BAR
BEREAMEEZEZOMH  H
B&RZ - HREMREFERA
Provide legal support by
accompanying service users to
take statements at police station,
fill in forms, meet with solicitors
and attend Court hearings etc.

FBREALEHE RERES
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Accompany child witnesses to
testify in court through “Witness
Support Programme for Child
Witnesses” (Police referral only)

Ef R b2 T i
Conduct Psychological Assessment
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To organise regular psycho-educational
groups and mutual support groups
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(FBEA2HRRBFRERRY ER)
Help children who have been exposed to
family violence to maintain contact with
their non-residential parent (Details refer
to the leaflet of Po Leung Kuk Child
Visitation Service)
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Help service users to locate
and make use of community
resources including housing,
education, financial support,
medical and child care
services
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Provide life skills training including
personal care, household management,
parental education etc.
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Provide home visit and home safety
assessment
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Provide continuous
training programmes for
volunteers
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Conduct community
education activities
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